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� ,I�\RX�DUH�YLHZLQJ�WKLV�FRXUVH�DV�D�
UHFRUGHG�FRXUVH�DIWHU�WKH�OLYH�ZHELQDU��\RX�
FDQ�XVH�WKH�VFUROO�EDU�DW�WKH�ERWWRP�RI�WKH�
SOD\HU�ZLQGRZ�WR�SDXVH�DQG�QDYLJDWH�WKH�
FRXUVH�

� 7KLV�KDQGRXW�LV�IRU�UHIHUHQFH�RQO\��1RQ�
HVVHQWLDO�LPDJHV�KDYH�EHHQ�UHPRYHG�IRU�
\RXU�FRQYHQLHQFH��$Q\�OLQNV�LQFOXGHG�LQ�WKH�
KDQGRXW�DUH�FXUUHQW�DW�WKH�WLPH�RI�WKH�OLYH�
ZHELQDU��EXW�DUH�VXEMHFW�WR�FKDQJH�DQG�
PD\�QRW�EH�FXUUHQW�DW�D�ODWHU�GDWH�

�������FRQWLQXHG��1R�SDUW�RI�WKH�PDWHULDOV�DYDLODEOH�WKURXJK�WKH�
FRQWLQXHG�FRP�VLWH�PD\�EH�FRSLHG��SKRWRFRSLHG��UHSURGXFHG��
WUDQVODWHG�RU�UHGXFHG�WR�DQ\�HOHFWURQLF�PHGLXP�RU�PDFKLQH�UHDGDEOH�
IRUP��LQ�ZKROH�RU�LQ�SDUW��ZLWKRXW�SULRU�ZULWWHQ�FRQVHQW�RI�
FRQWLQXHG�FRP��//&���$Q\�RWKHU�UHSURGXFWLRQ�LQ�DQ\�IRUP�ZLWKRXW�
VXFK�ZULWWHQ�SHUPLVVLRQ�LV�SURKLELWHG���$OO�PDWHULDOV�FRQWDLQHG�RQ�WKLV�
VLWH�DUH�SURWHFWHG�E\�8QLWHG�6WDWHV�FRS\ULJKW�ODZ�DQG�PD\�QRW�EH�
UHSURGXFHG��GLVWULEXWHG��WUDQVPLWWHG��GLVSOD\HG��SXEOLVKHG�RU�
EURDGFDVW�ZLWKRXW�WKH�SULRU�ZULWWHQ�SHUPLVVLRQ�RI�FRQWLQXHG�FRP��
//&���8VHUV�PXVW�QRW�DFFHVV�RU�XVH�IRU�DQ\�FRPPHUFLDO�SXUSRVHV�
DQ\�SDUW�RI�WKH�VLWH�RU�DQ\�VHUYLFHV�RU�PDWHULDOV�DYDLODEOH�WKURXJK�WKH�
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2FFXSDWLRQDO�7KHUDS\��0HQWDO�
+HDOWK�+RXVLQJ��DQG�5HFRYHU\
3UHVHQWHG�E\�
6HDQ�0��*HWW\��06��275�/
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2EMHFWLYHV
� $IWHU�WKLV�FRXUVH��SDUWLFLSDQWV�ZLOO�EH�DEOH�WR�LGHQWLI\�
WKH�UROH�RI�RFFXSDWLRQDO�WKHUDS\�LQ�FRPPXQLW\�EDVHG�
PHQWDO�KHDOWK�KRXVLQJ�

� $IWHU�WKLV�FRXUVH��SDUWLFLSDQWV�ZLOO�EH�DEOH�WR�LGHQWLI\�
SURJUDPV�XWLOL]HG�E\�RFFXSDWLRQDO�WKHUDS\�WR�IDFLOLWDWH�
UHFRYHU\�LQ�PHQWDO�KHDOWK�KRXVLQJ

� $IWHU�WKLV�FRXUVH��SDUWLFLSDQWV�ZLOO�EH�DEOH�WR�LGHQWLI\�
HYLGHQFH�EDVHG�SUDFWLFHV�XVHG�WR�IDFLOLWDWH�UHFRYHU\�
LQ�PHQWDO�KHDOWK�KRXVLQJ�
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$27$¶V�,GHQWLILHG�$UHDV
� 2FFXSDWLRQDO�7KHUDS\¶V�5ROH�LQ�0HQWDO�+HDOWK�5HFRYHU\�)DFW�6KHHW
� 2FFXSDWLRQDO�7KHUDS\¶V�5ROH�LQ�&RPPXQLW\�0HQWDO�+HDOWK�)DFW�6KHHW
� 2FFXSDWLRQDO�7KHUDS\¶V�5ROH�ZLWK�3RVWWUDXPDWLF�6WUHVV�'LVRUGHU�)DFW�
6KHHW

� 2FFXSDWLRQDO�7KHUDS\�8VLQJ�D�6HQVRU\�,QWHJUDWLRQ�%DVHG�$SSURDFK�ZLWK�
$GXOW�3RSXODWLRQV�)DFW�6KHHW

� 0HQWDO�+HDOWK�LQ�&KLOGUHQ�DQG�<RXWK��7KH�%HQHILW�DQG�5ROH�RI�
2FFXSDWLRQDO�7KHUDS\�)DFW�6KHHW
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5HFRYHU\�%DVHG�&DUH
� 'HILQLWLRQ
³$�SURFHVV�RI�FKDQJH�WKURXJK�ZKLFK�LQGLYLGXDOV�
LPSURYH�WKHLU�KHDOWK�DQG�ZHOOQHVV��OLYH�D�VHOI�
GLUHFWHG�OLIH��DQG�VWULYH�WR�UHDFK�WKHLU�IXOO�
SRWHQWLDO�´���6$0+6$��������S���
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���)XQGDPHQWDO�&RPSRQHQWV�RI�
5HFRYHU\
� 6HOI�'LUHFWLRQ
� ,QGLYLGXDOL]HG�DQG�3HUVRQ�&HQWHUHG
� (PSRZHUPHQW
� +ROLVWLF
� 1RQ�/LQHDU
� 6WUHQJWKV�%DVHG
� 3HHU�6XSSRUW
� 5HVSHFW
� 5HVSRQVLELOLW\
� +RSH

� 8�6��'HSDUWPHQW�RI�+HDOWK�DQG�+XPDQ�6HUYLFHV�������
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5HFRYHU\
&RQFHSWV

� 6HOI�'LUHFWLRQ
� ,QGLYLGXDOL]HG�DQG�3HUVRQ�
&HQWHUHG

� (PSRZHUPHQW
� +ROLVWLF
� 1RQ�/LQHDU
� 6WUHQJWKV�%DVHG
� 3HHU�6XSSRUW
� 5HVSHFW
� 5HVSRQVLELOLW\
� +RSH

� )UHHGRP
� 'LJQLW\�&OLHQW�&HQWHUHG�3UDFWLFH
� $OWUXLVP
� +ROLVWLF
� 6WUHQJWKV�%DVHG

� (TXDOLW\
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�*HWW\�������
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7KHUDS\�
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3XEOLF�0HQWDO�+HDOWK�6HUYLFHV�QHHG�WR�EH�
�3HUVRQ�FHQWHUHG
�&RPPXQLW\�LQWHJUDWLRQ�IRFXVHG
�:KROH�KHDOWK�IRFXVHG�
�(YLGHQFH�EDVHG�DQG�FRVW�HIIHFWLYH
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)RXU�3LOODUV�RI�0HQWDO�+HDOWK�
5HFRYHU\

ͻŚĂǀŝŶŐ�
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ƐŽĐŝĂů�ŶĞƚǁŽƌŬƐ�ƚŚĂƚ�
ƉƌŽǀŝĚĞ�ƐƵƉƉŽƌƚ͕�
ĨƌŝĞŶĚƐŚŝƉ͕�ůŽǀĞ͕�ĂŶĚ�
ŚŽƉĞ

ͻ �ŽŶĚƵĐƚŝŶŐ��
ŵĞĂŶŝŶŐĨƵů�ĚĂŝůǇ�
ĂĐƚŝǀŝƚŝĞƐ
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ͻ ŽǀĞƌĐŽŵŝŶŐ�Žƌ�
ŵĂŶĂŐŝŶŐ�ŽŶĞ Ɛ͛�
ĚŝƐĞĂƐĞ;ƐͿ�Žƌ�
ƐǇŵƉƚŽŵƐ
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6XSSRUWHG�+RXVLQJ�DV�D�
)RXQGDWLRQ�IRU�5HFRYHU\
� )UHHGRP�WR�OLYH�LQGHSHQGHQWO\
� 6HOI�JXLGHG�GDLO\�URXWLQHV
� 6HQVH�RI�SXUSRVH�DQG�VHOI�ZRUWK
� &RPPXQLW\�LQWHJUDWLRQ
� 'HFUHDVHG�VWUHVV�OHYHOV
� $ELOLW\�WR�SXUVXH�IXWXUH�JRDOV

�.LUVK��*HZXUW]��	�%ODNHZHOO�������

.H\�6XSSRUWV�LQ�+RXVLQJ
� &RQQHFWLQJ�WR�6RFLDO�6XSSRUWV
� *RDO�6HWWLQJ�DQG�$FFHVVLQJ�5HVRXUFHV
� 0DQDJLQJ�&ULVLV
� /HDUQLQJ�6NLOOV�IRU�,QGHSHQGHQW�/LYLQJ
� 7UXVWLQJ�DQG�6XSSRUWLYH�5HODWLRQVKLSV�RYHU�WKH�
/RQJ�7HUP

�.LUVK��*HZXUW]��	�%ODNHZHOO�������
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.H\�)DFLOLWDWRUV�WR�6XSSRUW�+RXVLQJ�
1HHGV
� &RRUGLQDWHG�VHUYLFH�GHOLYHU\�EHWZHHQ�KRXVLQJ�
DQG�PHQWDO�KHDOWK�DJHQFLHV

� &RQWLQXXP�RI�PHQWDO�KHDOWK�VHUYLFH�RSWLRQV
� (QJDJHPHQW�LQ�VHUYLFH�SODQV

�.HUPDQ��6LURKL��&XUZRRG��	�7UDLQRU�������
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$QG«
� $�IXQFWLRQDO�V\VWHP�ZLWK�VXLWDEOH�
DFFRPPRGDWLRQV

� 6HUYLFH�HIILFDF\
� ,QGLYLGXDOL]HG�VHUYLFH
� 3URPRWLRQ�RI�VRFLDO�LQFOXVLRQ
�0F&DXOH\��0RQWJRPHU\��0RVVH\��	�%DLOH\�������
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7\SLFDO�+RXVLQJ�3ODFHPHQW
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0HGLFDO
0HQWDO�
%HKDYLRUDO

,QFRPH
/DQGORUG���������
UHODWLRQVKLS

)$,/�
32,176

)$,/�
32,176

+RPHOHVV 6KHOWHU 7UDQVLWLRQDO 3HUPDQHQW

+RXVLQJ�)LUVW
; 0HGLFDO
; 0HQWDO�
; %HKDYLRUDO
; ,QFRPH
; /DQGORUG���������
UHODWLRQVKLS

/,)(�
67$%,/,7<���

+RPHOHVV 3HUPDQHQW

+RXVLQJ�)LUVW�
� *UHDWHU�4XDOLW\�RI�/LIH��3DWWHUVRQ�HW�DO��������
� &RVW�(IIHFWLYH��7LQODQG HW�DO��������
� 6XSHULRU�RXWFRPHV�WR�HVWDEOLVK�VWDEOH�KRXVLQJ�
�$XEU\��1HOVRQ��	�7VHPEHULV�������

� 0RUH�FRVW�HIIHFWLYH� KRXVLQJ�FRVWV�LQFUHDVHV�EXW�
QRW�DV�PXFK�DV�D�GHFUHDVH�LQ�PHQWDO�KHDOWK��
HPHUJHQF\�VKHOWHU��HPHUJHQF\�URRP��MDLO��DQG�
DPEXODQFH�FRVWV��0F/DXJKOLQ�������

,W�ZRUNV«EXW�ZKDW�DERXW�WKH�VNLOOV�WR�PDLQWDLQ"
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7RS����5HDVRQV�:K\�27�6KRXOG�%H�D�3DUW�RI�
0HQWDO�+HDOWK�+RXVLQJ
���27�XQGHUVWDQGV�FOLHQW�FHQWHUHG�SUDFWLFH
���)XQFWLRQ�LV�WKH�IRFXV�ZLWKLQ�UHFRYHU\
���27�WDNHV�D�KROLVWLF�YLHZ
���27�XWLOL]HV�D�VWUHQJWKV�EDVHG�DSSURDFK
���$FWLYLW\�DQDO\VLV�IDFLOLWDWHV�IXQFWLRQ�EDVHG�JRDOV
���27�WUHDWPHQW�H[WHQGV�EH\RQG�WKH�FOLQLF
���27�ODQJXDJH�DOLJQV�ZLWK�UHFRYHU\�WHUPLQRORJ\
���27�DVVHVVPHQW�WRROV�DVVLVW�LQ�FOLHQW�FHQWHUHG�WUHDWPHQW
���27V�SURYLGH�KRSH�WR�FRQVXPHUV
����7KH�FOLHQWV�QHHG�XV���
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0HQWDO�+HDOWK�+RXVLQJ�LQ�1<6
� 6LQJOH�3RLQW�RI�(QWU\�6\VWHP
� �������FRPPXQLW\�EDVHG�0+�KRXVLQJ�XQLWV
� 3ULPDU\�+RXVLQJ�/HYHOV

�ŽŵŵƵŶŝƚǇ�
ZĞƐŝĚĞŶĐĞƐ�
;�ZͿ

^ŝŶŐůĞ�ZŽŽŵ�
KĐĐƵƉĂŶĐŝĞƐ�
;^ZKͿ

�ƉĂƌƚŵĞŶƚ�
dƌĞĂƚŵĞŶƚ�
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)XQGLQJ�,QLWLDWLYH
� ,Q�UHVSRQVH�WR�³%ULQJ�LW�+RPH��%HWWHU�)XQGLQJ�IRU�
%HWWHU�&DUH´�&DPSDLJQ

� ���ELOOLRQ�IRU�VXSSRUWLYH�KRXVLQJ�XQLWV
� ����DZDUGV�WR����FRXQWLHV�LQ�1<
� ������XQLWV

�&DQDG\�������

6WHS�2QH��*HWWLQJ�LQ�
WKH�)URQW�'RRU
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(QWHULQJ�WKH�1RQ�7UDGLWLRQDO�$UHQD
� &RPPXQLW\�3DUWQHUVKLSV

� $GGUHVVLQJ�VRFLDO�LVVXHV�DQG�VHUYLFH�JDSV�WKURXJK�
SDUWQHUVKLSV�WKDW�OLQN�DFDGHPLF�LQVLWXWLRQV�ZLWK�
³FRPPXQLW\�H[SHULHQWLDO�NQRZOHGJH´��6XDUH]�%DOFD]DU��
HW�DO��������

� 6FKRODUVKLS�RI�3UDFWLFH�)UDPHZRUN
� 27�FRPPXQLW\�SDUWQHUVKLS�GHVLJQHG�WR�DGGUHVV�ILUVW�
DQG�IRUHPRVW��WKH�QHHGV�RI�WKH�FRPPXQLW\�EHLQJ�
VHUYHG��%UDYHPDQ��+HOIULFK��	�)LVKHU�������

� 6XFFHVVIXO�DQG�ODVWLQJ�SDUWQHUVKLSV�HQGHDYRU�WR�PHHW�
WKH�QHHGV�RI�WKH�FRPPXQLW\�EH�VHUYHG�E\�WKH�
FROODERUDWLRQ��6XDUH]�%DOFD]DU��HW�DO��������

7KH�27�6DOHVSHUVRQ
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6WHS�7ZR��(YDOXDWLRQ
(YDOXDWLRQ�RI�WKH�,QGLYLGXDO
(YDOXDWLRQ�RI�WKH�(QYLURQPHQW

,QGLYLGXDO�(YDOXDWLRQ
� 6WHS�2QH

� 7KH�2FFXSDWLRQDO�3URILOH
� 6WHS�7ZR� $QDO\VLV�RI�2FFXSDWLRQDO�3HUIRUPDQFH

� 6WUHVV�0DQDJHPHQW�4XHVWLRQQDLUH
� &DQDGLDQ�2FFXSDWLRQDO�3HUIRUPDQFH�0HDVXUH
� 7HVW�RI�*URFHU\�6KRSSLQJ�6NLOOV
� $VVHVVPHQW�RI�&RPPXQLFDWLRQ�DQG�,QWHUDFWLRQ�6NLOOV
� 6HQVRU\�3URILOH
� .RKOPDQ (YDOXDWLRQ�RI�/LYLQJ�6NLOOV
� :RUNHU�5ROH�,QWHUYLHZ
� 3HUIRUPDQFH�$VVHVVPHQW�RI�6HOI�&DUH�6NLOOV
� $VVHVVPHQW�RI�0RWRU�DQG�3URFHVV�6NLOOV
� $OOHQ�&RJQLWLYH�/HYHO�6FUHHQ��
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&RJQLWLYH�)XQFWLRQ�DQG�+RXVLQJ
� +LJKHU�VFRUHV�RQ�FRJQLWLYH�HYDOXDWLRQV�KDYH�EHHQ�
FRUUHODWHG�ZLWK�

� 0HDO�SUHSDUDWLRQ
� 6DIH�FRPPXQLW\�SDUWLFLSDWLRQ
� 0RQH\�PDQDJHPHQW
� 6HOI�FDUH
� 5RRP�FDUH

�+HOIULFK��&KDQ��	�6DERO�������
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(QYLURQPHQWDO�(YDOXDWLRQ
� :HOO�EHLQJ�DQG�SV\FKRVRFLDO�SURFHVVHV�DUH�LPSDFWHG�E\�

� 6SDWLDO�OD\RXW
� 5RRP�VL]H
� ,QWHULRU�GHVLJQ�DQG�IXUQLVKLQJ��'LMNVWUD��������+DUULV�HW�DO��������

� 3K\VLFDO�OD\RXW�FDQ�LQIOXHQFH
� 6RFLDO�LQWHUDFWLRQV
� 4XDOLW\�RI�VRFLDO�UHODWLRQVKLS��0DUFKHVFKL HW�DO��������
� %HWWHU�KHDOWK�RXWFRPHV� DVVRFLDWHG�ZLWK�DFFHVVLQJ�QDWXUDO�
HOHPHQWV��0DUFKHVFKL HW�DO��������
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6WHS�7KUHH��
,QWHUYHQWLRQ

³2XU�UROH�FRQVLVWV�LQ�
JLYLQJ�RSSRUWXQLWLHV�

UDWKHU�WKDQ�
SUHVFULSWLRQV´
�0H\HU��������S���
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%XGJHWLQJ��KRXVHNHHSLQJ��EXLOGLQJ�UHODWLRQVKLSV��
KHDOWK\�OLYLQJ��DQG�PDQDJLQJ�V\PSWRPV�DUH�DUHDV�
WKDW�ERWK�IDFLOLWDWH�UHFRYHU\�DQG�DOLJQ�ZLWK�WKH�
XQLTXH�VNLOO�VHW�RI�WKH�RFFXSDWLRQDO�WKHUDSLVW�
�*LEVRQ��'¶$PLFR��-DIIH��	�$UEHVPDQ���������
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2FFXSDWLRQDO�HQJDJHPHQW�ZLWKLQ�WKH�KRPH�FRQWH[W�
FDQ�DOVR�LPSURYH�VHOI�FRQILGHQFH�DQG�JRDO�

DWWDLQPHQW�IRU�LQGLYLGXDOV�ZKR�PD\�QRW�HQJDJH�LQ�
SV\FKLDWULF�UHKDELOLWDWLYH�WUHDWPHQW�GXH�WR�LVRODWLRQ�

�/LQGVWURP��6MRVWURP��	�/LQGEHUJ��������
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&RQVXPHU¶V�3ULPDU\�+RXVLQJ�&RQFHUQV

� :RUNLQJ�WRZDUGV�P\�KRPH
� )ROORZLQJ�WKH�UXOHV�WR�NHHS�ZKDW�,�KDYH
� 0DQDJLQJ�DQG�LPSURYLQJ�P\�DFFRPPRGDWLRQ
� :RUNLQJ�ZLWK�KRXVLQJ�VHUYLFHV
� /LYLQJ�ZLWKLQ�P\�FXUUHQW�VLWXDWLRQ
� )LQGLQJ�DQG�XVLQJ�VXSSRUWV

�+RQH\��1XJHQW��+DQFRFN��	�6FDQODQ�������

(FRQRPLF�6HFXULW\
� 7LHG�WR�WKH�DELOLW\�RI�FRQVXPHUV�WR�PD[LPL]H�XVH�
RI�VHUYLFHV��(OERJHQ��7LHJUHHQ��9DXJKDQ��	�
%UDGIRUG�������

� )LQDQFLDO�OLWHUDF\�SURJUDPV�KDYH�EHHQ�OLQNHG�WR�
SURJUDP�VDWLVIDFWLRQ�DQG�PRUH�SRVLWLYH�RXWFRPHV�
�6ZDUEULFN�	�6WDKO��������%XUNH�0LOOHU�HW�DO���
�����

� ,QFUHDVHV�VRFLDO�LQWHUDFWLRQV�FRQQHFWHGQHVV�
�%\QQHU 	�'HVSRWLGRX�������

� $VVRFLDWHG�ZLWK�PRUH�SRVLWLYH�KHDOWK�RXWFRPHV�
�*ULPP��6PLWK��7KHRGRUL��	�/XORII�������
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'HYHORSLQJ�D�6HQVH�RI�
&RPPXQLW\
� /LQNHG�WR�

� :HOO�EHLQJ��3UH]]D HW�DO��������
� 6HQVH�RI�EHORQJLQJ��6RQQ 	�)LVKHU�������
� &RPPXQLW\�SDUWLFLSDWLRQ��&KDYLV DQG�:DQGHUVPDQ��
�����

� ,QWHUYHQWLRQV�PXVW�DGGUHVV�WKH�VWLJPD�DQG�
GLVFULPLQDWLRQ�FRQFHUQV��7ZRQOH\ 	�.ORRV�������

,QWHUYHQWLRQ��7KH�3K\VLFDO�(QYLURQPHQW

� 6SDWLDO�OD\RXW
� ,QWHULRU�GHVLJQ�DQG�IXUQLVKLQJ
� $FFHVV�WR�QDWXUDO�HOHPHQWV�

� 3RVLWLYH�VRFLDO�LQWHUDFWLRQ�LV�D�NH\�IDFWRU�LQ�
VXFFHVVIXO�SV\FKLDWULF�WUHDWPHQW��'X[EXU\�HW�DO���
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2WKHU�&RQVLGHUDWLRQV
� ,PSDFW�RI�WKH���[���:HOOQHVV�&DPSDLJQ�DQG�+HDOWK\�
3HRSOH�����

� ����WR���PLOOLRQ�ROGHU�DGXOWV�KDG�RQH�RU�PRUH�PHQWDO�
KHDOWK��VXEVWDQFH�XVH�FRQGLWLRQV��,20�������

� 7KH�QXPEHU�RI�ROGHU�DGXOWV�LQ�QHHG�RI�VXEVWDQFH�
DEXVH�WUHDWPHQW�LV�HVWLPDWHG�WR�E\�����PLOOLRQ�E\�
������*IURHUHU HW�DO��������

$FFRPPRGDWLRQV�	�+RXVLQJ�5HFRPPHQGDWLRQV�
IRU�2OGHU�$GXOWV�

(YLGHQFH�%DVHG�3UDFWLFHV
� ,QGLYLGXDO�3ODFHPHQW�DQG�6XSSRUW
� 6XSSRUWHG�(GXFDWLRQ
� )DPLO\�3V\FKRHGXFDWLRQ
� &RQVXPHU�&HQWHUHG�)DPLO\�&RQVXOWDWLRQ��&&)&��
� :HOOQHVV�5HFRYHU\�$FWLRQ�3ODQ��:5$3�
� 0RWLYDWLRQDO�,QWHUYLHZLQJ
� :HOOQHVV�6HOI�0DQDJHPHQW��:60�
� ,QWHJUDWHG�'XDO�'LDJQRVLV�7UHDWPHQW��,''7�
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6XSSRUWLQJ�0DQ\�WR�$FKLHYH�5HVLGHQWLDO�7UDQVLWLRQ�
�60$57��3URJUDP��*XWPDQ HW�DO��������

� 0RGXODU�EDVHG�SURJUDP�IRU�WUDQVLWLRQLQJ�IURP�
KRPHOHVVQHVV�IRU�LQGLYLGXDOV�ZLWK�D�GXDO�
GLDJQRVLV

� +RXVLQJ�,QWHUYLHZ�6NLOOV
� $SDUWPHQW�/LYLQJ�6NLOOV
� %HLQJ�D�*RRG�7HQDQW�DQG�1HLJKERU
� &RPPXQLW\�/LYLQJ
� 0DQDJLQJ�0RQH\
� +HDOWK�DQG�:HOOQHVV

�*XWPDQ 	�5DSKDHO�*UHHQILHOG�������

��

7KH�)DLUZHDWKHU 0HQWDO�+HDOWK�+RXVLQJ�
0RGHO��+DHUWO�������
� 3HHU�VXSSRUWHG��FRPPXQLW\�EDVHG�UHVLGHQWLDO�
DQG�ZRUN�HQYLURQPHQW´��S������

� 3URPRWHV�D�
� )DPLO\�OLNH�FXOWXUH
� 5HVSRQVLELOLWLHV
� 'HFLVLRQ�PDNLQJ

��



������

��

(YHU\GD\�/LIH�5HKDELOLWDWLRQ��(/5��
�/LQGVWURP�������

� ,QWHJUDWHG�27�LQ�
VXSSRUWHG�KRXVLQJ

� 'LDPRQG �
PHDQLQJIXO�GDLO\�
RFFXSDWLRQV

� 6TXDUH �PRGHO�
FRPSRQHQWV��
SULQFLSOHV��	�
SURFHGXUHV

5HFRYHU\�)RFXV

&OLHQW�
&HQWHUHGQHVV

*RDO�6HWWLQJ�
3URFHVV

0DLQWHQDQFH�
3KDVH

5HKDELOLWDWLYH�
VXSSRUW�IURP�

FRPPXQLW\�FDUH�
ZRUNHUV�LQ�FORVH�
FROODERUDWLRQ�ZLWK�
RFFXSDWLRQDO�
WKHUDSLVW

2FFXSDWLRQDO�
WKHUDS\�

LQWHUYHQWLRQV�
JXLGHG�E\�WKH�

27,30

,QIRUPDWLRQ

0RGHO�HGXFDWLRQ

0RGHO�FRXQVHOLQJ

�/LQGVWURP��
6MRVWURP��	�
/LQGEHUJ��������S��
����

&DVH�([DPSOH��7KH�6WRQ\�%URRN�27�SURJUDP�DQG�
&RQFHUQ�IRU�,QGHSHQGHQW�/LYLQJ

� 6WHS�2QH� (YDOXDWLRQ�RI�IDFLOLW\�QHHGV
� &RSLQJ�6NLOOV�6WUHVV�0DQDJHPHQW
� &RPPXQLW\�0RELOLW\
� $SDUWPHQW�0DQDJHPHQW�	�0DLQWHQDQFH
� 6KRSSLQJ
� 0HDO�3UHSDUDWLRQ�	�&OHDQXS
� +HDOWK�0DQDJHPHQW�DQG�0DLQWHQDQFH
� 6DIHW\�	�(PHUJHQF\�5HVSRQVHV
� )LQDQFLDO�0DQDJHPHQW
� /HLVXUH�3DUWLFLSDWLRQ
� (PSOR\PHQW�,QWHUHVWV�DQG�3XUVXLWV
� 6RFLDO�3DUWLFLSDWLRQ
� 'DLO\�/LYLQJ�6NLOOV
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,QGLYLGXDO�7UHDWPHQW
ම &RSLQJ�6NLOOV�6WUHVV�0DQDJHPHQW
ම &RPPXQLW\�0RELOLW\
ම 'DLO\�/LYLQJ�6NLOOV
ම $SDUWPHQW�0DQDJHPHQW�	�0DLQWHQDQFH
ම 6KRSSLQJ
ම 0HDO�3UHSDUDWLRQ�	�&OHDQXS
ම +HDOWK�0DQDJHPHQW�DQG�0DLQWHQDQFH
ම 6DIHW\�	�(PHUJHQF\�5HVSRQVHV
ම )LQDQFLDO�0DQDJHPHQW
ම /HLVXUH�3DUWLFLSDWLRQ
ම (PSOR\PHQW�,QWHUHVWV�DQG�3XUVXLWV
ම 6RFLDO�3DUWLFLSDWLRQ



������

��

&DVH�([DPSOH��7KH�6WRQ\�%URRN�27�
3URJUDP�DQG�2SWLRQV�+RXVLQJ

5HIHUHQFHV
� $XEU\��7���1HOVRQ��*���	�7VHPEHULV��6����������+RXVLQJ�ILUVW�IRU�SHRSOH�ZLWK�VHYHUH�PHQWDO�LOOQHVV�ZKR�DUH�KRPHOHVV��$�UHYLHZ RI WKH�UHVHDUFK�DQG�ILQGLQJV�IURP�WKH�DW�KRP�FKH]�VRL

GHPRQVWUDWLRQ�SURMHFW��&DQDGLDQ�-RXUQDO�RI�3V\FKLDWU\�������������������GRL����������������������������

� %UDYHPDQ��%���+HOIULFK��&���	�)LVKHU��*��6����������'HYHORSLQJ�DQG�PDLQWDLQLQJ�FRPPXQLW\�SDUWQHUVKLSV�ZLWKLQ�D�µVFKRODUVKLS�RI�SUDFWLFH�¶�(GXFDWLRQ�IRU�2FFXSDWLRQDO�7KHUDS\�LQ�+HDOWK�&DUH��
�����������������

� %XUNH�0LOOHU��-�.���6ZDUEULFN��0�$���&DUWHU��7�0���-RQLNDV��-�$���=LSSOH��$�0���)UDVHU��9�9���	�&RRN��-�$����������3URPRWLQJ�VHOI�GHWHUPLQDWLRQ�DQG�ILQDQFLDO�VHFXULW\�WKURXJK�LQQRYDWLYH�DVVHW�
EXLOGLQJ�DSSURDFKHV��3V\FKLDWULF�5HKDELOLWDWLRQ�-RXUQDO���������������GRL���������������������������

� %\QQHU��-���	�'HVSRWLGRXV��6����������7KH�HIIHFWV�RI�DVVHWV�RQ�OLIH�FKDQFHV��/RQGRQ��8.��&HQWHU�IRU�/RQJLWXGLQDO�6WXGLHV��,QVWLWXWH�IRU�(GXFDWLRQ�

� &DQDG\��9�$����������1HZ�<RUN�VWDWH�FDPSDLJQ�ODXQFKHV�WR�VHHN�EHWWHU�IXQGLQJ�IRU�0+�KRXVLQJ��0HQWDO�+HDOWK�:HHNO\��������������

� &KDYLV��'�0���	�:DQGHUVPDQ��$����������6HQVH�RI�FRPPXQLW\�LQ�WKH�XUEDQ�HQYLURQPHQW��$�FDWDO\VW�IRU�SDUWLFLSDWLRQ�DQG�FRPPXQLW\�GHYHORSPHQW��$PHULFDQ�-RXUQDO�RI�&RPPXQLW\�
3V\FKRORJ\�������������

� 'LMNVWUD��.����������8QGHUVWDQGLQJ�KHDOLQJ�HQYLURQPHQWV��(IIHFWV�RI�SK\VLFDO�HQYLURQPHQWDO�VWLPXOL�RQ�SDWLHQW¶V�KHDOWK�DQG�ZHOO�EHLQJ��(QVFKHGH��*LOGHSULQW 'UXNNHULMHQ��%9�

� 'X[EXU\�� -�$���:ULJKW��.�0���+DUW��$���%UDGOH\��'���5RDFK��3���+DUULV��1���	�&DUWHU��%����������$�VWUXFWXUHG�REVHUYDWLRQ�RI�WKH�LQWHUDFWLRQ�EHWZHHQ�QXUVHV�DQG�SDWLHQWV�GXULQJ�WKH�DGPLQLVWUDWLRQ�
RI�PHGLFDWLRQ�LQ�DQ�DFXWH�PHQWDO�KHDOWK�XQLW��-RXUQDO�RI�&OLQLFDO�1XUVLQJ�����������������GRL����������M����������������������[

� (OERJHQ��(�%���7LHJUHHQ��-���9DXJKDQ��&���	�%UDGIRUG��'�:����������0RQH\�PDQDJHPHQW��PHQWDO�KHDOWK��DQG�SV\FKLDWULF�GLVDELOLW\��$�UHFRYHU\�RULHQWHG�PRGHO�IRU�LPSURYLQJ�ILQDQFLDO�VNLOOV��
3V\FKLDWULF�5HKDELOLWDWLRQ�-RXUQDO���������������GRL���������������������������

� *HWW\� 6��0� ������� ,PSOHPHQWLQJ�D�PHQWDO�KHDOWK�SURJUDP�XVLQJ�WKH�UHFRYHU\�PRGHO� 27�3UDFWLFH� ������ &(��±&(���

� *LEVRQ��5�:���'¶$PLFR��0���-DIIH��/���	�$UEHVPDQ��0����������2FFXSDWLRQDO�WKHUDS\� LQWHUYHQWLRQV�IRU�UHFRYHU\� LQ�WKH�DUHDV�RI�FRPPXQLW\�LQWHJUDWLRQ�DQG�QRUPDWLYH�OLIH�UROHV�IRU�DGXOWV�ZLWK�
VHULRXV�PHQWDO�LOOQHVV��$�V\VWHPDWLF�UHYLHZ��7KH�$PHULFDQ�-RXUQDO�RI�2FFXSDWLRQDO�7KHUDS\��������������

� *ULPP��-�:���6PLWK��&���7KHRGRUL��*�/���	�/XORII��$�(����������(IIHFWV�RI�KRXVHKROG�DVVHWV�XSRQ�UXUDO�UHVLGHQWV¶�VHOI�UHSRUWHG�SK\VLFDO�DQG�HPRWLRQDO�ZHOO�EHLQJ��5HVHDUFK�LQ�WKH�6RFLRORJ\�RI�
+HDOWK�&DUH���������������GRL����������6�������������������������

� *IURHUHU��-���3HQQH��0���3HPEHUWRQ��0���)ROVRP��5����������6XEVWDQFH�DEXVH�WUHDWPHQW�QHHG�DPRQJ�ROGHU�DGXOWV�LQ�������WKH�LPSDFW�RI�WKH�DJLQJ�EDE\�ERRP�FRKRUW� 'UXJ�DQG�$OFRKRO�
'HSHQGHQFH������������������

� *XWPDQ��6�$���	�5DSKDHO�*UHHQILHOG��(�,�� ��������(IIHFWLYHQHVV�RI�D�VXSSRUWLYH�KRXVLQJ�SURJUDP�IRU�KRPHOHVV�DGXOWV�ZLWK�PHQWDO�LOOQHVV�DQG�VXEVWDQFH�DEXVH��$�WZR�JURXS�FRQWUROOHG�WULDO��
%ULWLVK�-RXUQDO�RI�2FFXSDWLRQDO�7KHUDS\������������������GRL��������������������������

� *XWPDQ��6�$���5DSKDHO�*UHHQILHOG��(�,���	�6LPRQ��3�0����������)HDVLELOLW\�DQG�DFFHSWDELOLW\�RI�D�SLORW�KRXVLQJ�WUDQVLWLRQ�SURJUDP�IRU�KRPHOHVV�DGXOWV�ZLWK�PHQWDO�LOOQHVV�DQG�VXEVWDQFH�DEXVH��
2FFXSDWLRQDO�7KHUDS\�LQ�+HDOWK�&DUH������������������

� +DHUWO��.�/����������7KH�)DLUZHDWKHU�PHQWDO�KHDOWK�KRXVLQJ�PRGHO� D�SHHU�VXSSRUWLYH�HQYLURQPHQW��,PSOLFDWLRQV�IRU�SV\FKLDWULF�UHKDELOLWDWLRQ��$PHULFDQ�-RXUQDO�RI�3V\FKLDWULF�5HKDELOLWDWLRQ��
�������������GRL��������������������������

� +DUULV��3�%���0F%ULGH��*���5RVV��&���	�&XUWLV��/����������$�SODFH�WR�KHDO��(QYLURQPHQWDO�VRXUFHV�RI�VDWLVIDFWLRQ�DPRQJ�KRVSLWDO�SDWLHQWV��-RXUQDO�RI�$SSOLHG�6RFLDO�3V\FKRORJ\�����������������
GRL����������M����������������WE������[



������

��

� +HOIULFK��&�$���&KDQ��'�9���	�6DERO��3����������&RJQLWLYH�SUHGLFWRUV�RI�OLIH�VNLOO�LQWHUYHQWLRQ�RXWFRPHV�IRU�DGXOWV�ZLWK�PHQWDO�LOOQHVV�DW�ULVN�IRU�KRPHOHVVQHVV��$PHULFDQ�-RXUQDO�RI�2FFXSDWLRQDO�
7KHUDS\������������������GRL����������DMRW������������

� +RQH\��$���1XJHQW��$���+DQFRFN��1���	�6FDQODQ��-����������³,W¶V�KDUG�ZRUN��EHOLHYH�PH�´��$FWLYH�HIIRUWV�WR�RSWLPL]H�KRXVLQJ�E\�SHRSOH�ZKR�OLYH�ZLWK�PHQWDO�LOOQHVV�DQG�DFFHVV�KRXVLQJ�
DVVLVWDQFH��$XVW -�6RF ,VVXHV���������������GRL����������DMV����

� ,QVWLWXWH�RI�0HGLFLQH����������7KH�0HQWDO�+HDOWK�DQG�6XEVWDQFH�8VH�:RUNIRUFH�IRU�2OGHU�$GXOWV��,Q�:KRVH�+DQGV"�5HWULHYHG�IURP� KWWS���ZZZ�LRP�HGX�5HSRUWV������7KH�0HQWDO�+HDOWK�DQG�
6XEVWDQFH�8VH�:RUNIRUFH�IRU�2OGHU�$GXOWV�DVS[��

� .HUPDQ��1���6LURKL��5���&XUZRRG��6�(���	�7UDLQRU��-����������&DQDGLDQ�VHUYLFH�SURYLGHUV¶�SHUFHSWLRQV�RI�EDUULHUV�DQG�VXSSRUW�JDSV�LQ�KRXVLQJ�DQG�PHQWDO�KHDOWK� &DQDGLDQ�-RXUQDO�RI�
&RPPXQLW\�0HQWDO�+HDOWK����������������GRL����������FMFPK���������

� .LUVK��%���*HZXUW]��5���	�%DNHZHOO��5�$����������&ULWLFDO�FKDUDFWHULVWLFV�RI�VXSSRUWHG�KRXVLQJ��5HVLGHQW�DQG�VHUYLFH�SURYLGHU�SHUVSHFWLYHV��&DQDGLDQ�-RXUQDO�RI�&RPPXQLW\�0HQWDO�+HDOWK��
��������������GRL����������FMFPK����������

� /LQGVWURP��0����������9DUGDJVOLYHWV UHKDELOLWHULQJ� 'HO�$��0RGHOOYHUNVDPKHW IRU�UHKDELOLWHULQJ LQQRP VRFLDOSV\NLDWUL >(YHU\GD\� OLIH�UHKDELOLWDWLRQ� 3DUW�$��0RGHO�IRU�UHKDELOLWDWLRQ�DFWLYLWLHV�LQ�
VRFLDO�SV\FKLDWU\@��5HWULHYHG�IURP�KWWS���XPX�GLYD�SRUWDO�RUJ�VPDVK�UHFRUG�MVI"SLG GLYD��������

� /LQGVWURP��0���6MRVWURP��6���	�/LQGEHUJ��0����������6WRULHV�RI�UHGLVFRYHULQJ�DJHQF\��+RPH�EDVHG�RFFXSDWLRQDO�WKHUDS\�IRU�SHRSOH�ZLWK�VHYHUH�SV\FKLDWULF GLVDELOLW\��4XDOLWDWLYH�+HDOWK�
5HVHDUFK������������������GRL��������������������������

� 0DUFKHVFKL��(���-RKDQVVRQ��0���%UXQW��'���	�/DLNH��7����������3K\VLFDO�HQYLURQPHQW�TXDOLWLHV�RI�VXSSRUWHG�KRXVLQJ�IDFLOLWLHV�IRU�SHRSOH�ZLWK�VHYHUH�PHQWDO�LOOQHVV��-RXUQDO�RI�$UFKLWHFWXUDO�DQG�
3ODQQLQJ�5HVHDUFK���������������

� 0DUFKHVFKL��(���-RKDQVVRQ��0���/DLNH��7���	�%UXQW��'����������+RXVLQJ�GHVLJQ�DQG�SHRSOH�ZLWK�VHYHUH�PHQWDO�LOOQHVV��$Q�REVHUYDWLRQDO�DSSURDFK�WR�WKH�LQYHVWLJDWLRQ�RI�VXSSRUWHG�KRXVLQJ�
IDFLOLWLHV��6FDQGLQDYLDQ�-RXUQDO�RI�3V\FKRORJ\�������������GRL����������VMRS������

� 0F&DXOH\��.���0RQWRJRPHU\��3���0RVVH\��6���	�%DLOH\��3����������&DQDGLDQ�FRPPXQLW\�PHQWDO�KHDOWK�ZRUNHUV¶�SHUFHLYHG�SULRULWLHV�IRU�VXSSRUWLYH�KRXVLQJ�VHUYLFHV�LQ�QRUWKHUQ�DQG�UXUDO�
FRQWH[WV��+HDOWK�DQG�6RFLDO�&DUH�LQ�WKH�&RPPXQLW\������������������GRL����������KVF������

� 0F/DXJKOLQ��7�&����������8VLQJ�FRPPRQ�WKHPHV��&RVW�HIIHFWLYHQHVV�RI�SHUPDQHQW�VXSSRUWHG�KRXVLQJ�IRU�SHRSOH�ZLWK�PHQWDO�LOOQHVV��5HVHDUFK�RQ�6RFLDO�:RUN�3UDFWLFH������������������GRL��
������������������������

� 3DWWHUVRQ��0���0RQLUX]]DPDQ��$���3DOHSX��$���=DENLHZLF]��'���)UDQNLVK��&�-���.UDXV]��0���	�6RPHUV��-�0����������+RXVLQJ�ILUVW�LPSURYHV�VXEMHFWLYH�TXDOLW\�RI�OLIH�DPRQJ�KRPHOHVV�DGXOWV�ZLWK�
PHQWDO�LOOQHVV�����PRQWK�ILQGLQJV�IURP�D�UDQGRPL]HG�FRQWUROOHG�WULDO�LQ�9DQFRXYHU��%ULWLVK�&ROXPELD��6RF 3V\FKLDWU\�3V\FKLDWU (SLGHPLRO�����������������GRL����������V����������������

� 3UH]]H��0���$UULFL��0���5REHUWL��7���	�7HGHVFKL��*����������6HQVH�RI�FRPPXQLW\�UHIHUUHG�WR�WKH�ZKROH�WRZQ��,WV�UHODWLRQV�ZLWK�QHLJKERULQJ��ORQHOLQHVV��OLIH�VDWLVIDFWLRQ��DQG�DUHD�RI�UHVLGHQFH��
-RXUQDO�RI�&RPPXQLW\�3V\FKRORJ\����������������GRL������������������������������������$,'�-&23�!����&2���&

� 6RQQ��&�&���	�)LVKHU��$�7����������3V\FKRORJLFDO�VHQVH�RI�FRPPXQLW\�LQ�D�SROLWLFDOO\�FRQVWUXFWHG�JURXS��-RXUQDO�RI�&RPPXQLW\�3V\FKRORJ\���������������GRL�����������6,&,������
����������������������$,'�-&23�!����&2���4

� 6XDUH]�%DOFD]DU��<���+DPPHO��-���+HOIULFK��&���7KRPDV��-���:LOVRQ��7���	�+HDG�%DOO��'����������$�PRGHO�RI�XQLYHUVLW\�FRPPXQLW\�SDUWQHUVKLSV�IRU�RFFXSDWLRQDO�WKHUDS\�VFKRODUVKLS�DQG�
SUDFWLFH��2FFXSDWLRQDO�7KHUDS\�LQ�+HDOWK�&DUH�����������������

� 6ZDUEULFN��0��$���	�6WDKO��3����������:HOOQHVV�DQG�UHFRYHU\� WKURXJK�DVVHW�EXLOGLQJ�VHUYLFHV��2FFXSDWLRQDO�7KHUDS\�LQ�0HQWDO�+HDOWK���������������GRL���������������������������

� 7LQODQG��$���)RUWDQLHU��&���*LUDUG��9���/DYDO��&���9LGHDX��%���5KHQWHU��3���*UHDFHQ��7���«�$XTXLHU��3����������(YDOXDWLRQ�RI�WKH�KRXVLQJ�ILUVW�SURJUDP�LQ�SDWLHQWV�ZLWK�VHYHUH�PHQWDO�GLVRUGHUV�LQ�
)UDQFH��6WXG\�SURWRFRO�IRU�D�UDQGRPL]HG�FRQWUROOHG�WULDO��7ULDOV�-RXUQDO���������������

� 7RZQOH\��*���	�.ORRV��%����������([DPLQLQJ�WKH�SV\FKRORJLFDO�VHQVH�RI�FRPPXQLW\�IRU�LQGLYLGXDOV�ZLWK�VHULRXV�PHQWDO�LOOQHVV�UHVLGLQJ�LQ�VXSSRUWHG KRXVLQJ�HQYLURQPHQWV��&RPPXQLW\�0HQWDO�
+HDOWK�-RXUQDO���������������GRL����������V����������������
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&RQWDFW�,QIRUPDWLRQ
6HDQ�0��*HWW\��06��275�/
&OLQLFDO�$VVLVWDQW�3URIHVVRU

&RRUGLQDWRU��2FFXSDWLRQDO�7KHUDS\�3URJUDP
6WRQ\�%URRN�6RXWKDPSWRQ

����0RQWDXN�+LJKZD\��$WODQWLF�+DOO��5RRP����
6RXWKDPSWRQ��1<�����������

��������������
VHDQ�JHWW\#VWRQ\EURRN�HGX


