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� ,I�\RX�DUH�YLHZLQJ�WKLV�FRXUVH�DV�D�
UHFRUGHG�FRXUVH�DIWHU�WKH�OLYH�ZHELQDU��\RX�
FDQ�XVH�WKH�VFUROO�EDU�DW�WKH�ERWWRP�RI�WKH�
SOD\HU�ZLQGRZ�WR�SDXVH�DQG�QDYLJDWH�WKH�
FRXUVH�

� 7KLV�KDQGRXW�LV�IRU�UHIHUHQFH�RQO\��1RQ�
HVVHQWLDO�LPDJHV�KDYH�EHHQ�UHPRYHG�IRU�
\RXU�FRQYHQLHQFH��$Q\�OLQNV�LQFOXGHG�LQ�WKH�
KDQGRXW�DUH�FXUUHQW�DW�WKH�WLPH�RI�WKH�OLYH�
ZHELQDU��EXW�DUH�VXEMHFW�WR�FKDQJH�DQG�
PD\�QRW�EH�FXUUHQW�DW�D�ODWHU�GDWH�

�������FRQWLQXHG��1R�SDUW�RI�WKH�PDWHULDOV�DYDLODEOH�WKURXJK�WKH�
FRQWLQXHG�FRP�VLWH�PD\�EH�FRSLHG��SKRWRFRSLHG��UHSURGXFHG��
WUDQVODWHG�RU�UHGXFHG�WR�DQ\�HOHFWURQLF�PHGLXP�RU�PDFKLQH�UHDGDEOH�
IRUP��LQ�ZKROH�RU�LQ�SDUW��ZLWKRXW�SULRU�ZULWWHQ�FRQVHQW�RI�
FRQWLQXHG�FRP��//&���$Q\�RWKHU�UHSURGXFWLRQ�LQ�DQ\�IRUP�ZLWKRXW�
VXFK�ZULWWHQ�SHUPLVVLRQ�LV�SURKLELWHG���$OO�PDWHULDOV�FRQWDLQHG�RQ�WKLV�
VLWH�DUH�SURWHFWHG�E\�8QLWHG�6WDWHV�FRS\ULJKW�ODZ�DQG�PD\�QRW�EH�
UHSURGXFHG��GLVWULEXWHG��WUDQVPLWWHG��GLVSOD\HG��SXEOLVKHG�RU�
EURDGFDVW�ZLWKRXW�WKH�SULRU�ZULWWHQ�SHUPLVVLRQ�RI�FRQWLQXHG�FRP��
//&���8VHUV�PXVW�QRW�DFFHVV�RU�XVH�IRU�DQ\�FRPPHUFLDO�SXUSRVHV�
DQ\�SDUW�RI�WKH�VLWH�RU�DQ\�VHUYLFHV�RU�PDWHULDOV�DYDLODEOH�WKURXJK�WKH�
VLWH�



������

�

)RXQGDWLRQV�IRU�
6FKRRO�5HDGLQHVV�

([HFXWLYH�)XQFWLRQLQJ�LQ�
WKH�&ODVVURRP��'D\���
%\��&DUD�.RVFLQVNL��027��275�/
7KH�3RFNHW�2FFXSDWLRQDO�7KHUDSLVW

ZZZ�3RFNHW27�FRP

/HDUQLQJ�2EMHFWLYHV��
� ���'HVFULEH�H[HFXWLYH�IXQFWLRQ�DQG�LWV�LPSRUWDQFH�LQ�
VFKRRO�VXFFHVV�

� ���,GHQWLI\�WKH�GLIIHUHQFHV�EHWZHHQ�WKLQNLQJ�DQG�GRLQJ�
VNLOOV�

� ���1DPH�WUHDWPHQW�VWUDWHJLHV�DQG�VHW�JRDOV�IRU�LPSURYLQJ�
H[HFXWLYH�IXQFWLRQ�LQ�WKH�FODVVURRP�
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&DUD�.RVFLQVNL��7KH�3RFNHW�27

$XWKRU�RI���3XEOLVKHG�%RRNV��7ZR�DUH�)$0,/<�&+2,&(�$:$5'�
:LQQHUV

&DUD�.RVFLQVNL��7KH�3RFNHW�27

$XWKRU�RI���3XEOLVKHG�%RRNV��7ZR�DUH�)$0,/<�&+2,&(�$:$5'�
:LQQHUV
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&DUD�.RVFLQVNL��7KH�3RFNHW�27

� 6SHDNHU�DQG�&(8�WUDLQHU�IRU�PXOWLSOH�FRPSDQLHV�

� 27�$GYLVRU�IRU�$XWLVP�$VSHUJHU¶V�'LJHVW

� 0XOWLSOH�SXEOLVKHG�DUWLFOHV�IRU�$''LWXGH��)XWXUH�+RUL]RQV��$XWLVP�
)LOH

� 0RWKHU�WR�WZR�FKLOGUHQ�ZLWK�DXWLVP

� $WWHQGLQJ�VFKRRO�IRU�SRVW�SURIHVVLRQDO�GRFWRUDWH�LQ�27

:KDW�,6�([HFXWLYH�)XQFWLRQ��
� 6HW�RI�VNLOOV�WR�PDQDJH�WDVNV�ZH�FRPSOHWH�
HYHU\�GD\��

� :KDW�ZH�ZLOO�SD\�DWWHQWLRQ�WR�DQG�ZKDW�ZH������������
FKRRVH�WR�GR�

� 0DQDJH�HPRWLRQV�DQG�WKRXJKWV�VR�ZH�FDQ�
EH�HIILFLHQW�

� 5HJXODWH�EHKDYLRU�ZKHQ�GLIILFXOWLHV�DULVH�
� $VVLVW�LQ�DELOLW\�WR�IXQFWLRQ�ZLWK�
LQGHSHQGHQFH�
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:KDW�0DNHV�XS�H[HFXWLYH�
IXQFWLRQ
� 6HOI�DZDUHQHVV
� ,QKLELWLRQ
� $WWHQWLRQ�PDQDJHPHQW
� 9LVXDO�LPDJHU\
� 3UREOHP�VROYLQJ
� 6HOI�PRWLYDWLRQ��

0DWUL[�RI�6NLOOV�

)OH[LELOLW\

$WWHQWLRQ

3ODQQLQJ�
3ULRULWL]LQJ

5HVSRQVH
,QKLELWLRQ

7DVN�
,QLWLDWLRQ

:RUNLQJ
0HPRU\

7LPH�
0DQDJHPHQW

2UJDQL]DWLRQ

0HWD�
FRJQLWLRQ

*RDO�
'LUHFWHG
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&RPSOLFDWLQJ�IDFWRUV
� 'LIILFXOW\�LQ�LQKLELWLQJ�HPRWLRQV��DQJHU��
H[FLWHPHQW��VDGQHVV��HWF�

� 'HSUHVVLRQ
� 'LIILFXOW\�XQGHUVWDQGLQJ�RWKHUV
�SRLQWV�RI�YLHZ��
OHDGLQJ�WR�DQJHU�	�IUXVWUDWLRQ

� ([SUHVVLYH�ODQJXDJH�GLIILFXOW\

%UHDNLQJ�GRZQ�H[HFXWLYH�
)XQFWLRQ�
� ,PSRUWDQW�WR�NQRZ�ERWK�RUGHU�LQ�ZKLFK�VNLOOV�HPHUJH�$1'�
ZKDW�HDFK�VNLOO�µGRHV�¶

� %HJLQ�DIWHU�ELUWK�DQG�FRQWLQXH�WR�DGXOWKRRG������\HDUV�RI�
DJH�

� )URQWDO�DQG�3UH�IURQWDO�FRUWH[
� 7ZR�µW\SHV¶�RI�VNLOOV

� 7KLQNLQJ��FRJQLWLRQ�
� 'RLQJ��EHKDYLRU�
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7ZR�7\SHV�RI�6NLOOV

� 3ODQQLQJ
� 2UJDQL]DWLRQ
� 7LPH�0DQDJHPHQW
� :RUNLQJ�0HPRU\
� 0HWDFRJQLWLRQ�

�6HOI�REVHUYDWLRQ�DQG�DVVHVVPHQW���
/RRNLQJ�DW�VHOI�DQG�HYDOXDWLQJ�KRZ��
\RX¶UH�GRLQJ�

7KLQNLQJ�

� 5HVSRQVH�,QKLELWLRQ
� (PRWLRQDO�&RQWURO
� 6XVWDLQHG�$WWHQWLRQ
� 7DVN�,QLWLDWLRQ
� )OH[LELOLW\
� *RDO�GLUHFWHG�DFWLYLW\��QRW�EH�

GLVWUDFWHG�E\�FRPSHWLQJ�
DFWLYLWLHV�LQWHUHVWV�

'RLQJ�

1HXURVFLHQFH¶V�6WDU�3DWLHQW

3KLQHDV�*DJH�
� ,QMXUHG�E\�H[SORVLRQ
� &KDQJHG�SHUVRQDOLW\
� ,PSXOVLYH
� 3RRU�GHFLVLRQ�PDNLQJ
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+RZ�%UDLQ�&RQQHFWLRQV�)RUP
� &RQWLQXHG�V\QDSWLF�

SUXQLQJ��QHXUDO�
FRQQHFWLRQ�DQG�
LQWHJUDWLRQ�

� ,QFUHDVHG�FDSDFLW\�WR�
SURFHVV�LQIRUPDWLRQ

� 0\HOLQDWLRQ�GULYHQ�E\�
H[SHULHQFH�DQG�SUDFWLFH�



6WUXFWXUDO�FKDQJHV�XQGHUOLH�
WKH�IXQFWLRQDO�LQWHJUDWLRQ�RI�
IURQWDO�OREH��/XQD�	�6ZHHQ\��
�����

)URQWDO�/REHV�-REV�
� 'LUHFW�DWWHQWLRQ�EHKDYLRU
� /LQN�EHKDYLRUV�WR�SDVW�H[SHULHQFH
� &RQWURO�RXU�HPRWLRQV�DQG�EHKDYLRU
� 5HJXODWH
� 2EVHUYH��DVVHVV��ILQH�WXQH�VR�ZH�µZRQ¶W�GR�7+$7�
DJDLQ¶



������

�

)URQWDO�OREH�
+LJKHU�/HYHO�
3URFHVVLQJ
� 5DWLRQDO�WKLQNLQJ
� )XWXUH�FRQVLGHUDWLRQV
� )OH[LELOLW\
� 0LQGIXOQHVV���0DQDJH�LQWHUQDO�
HQYLURQPHQW�

� ,QWHURFHSWLRQ
� 0DQDJH�PRRG��WR�UHGXFH�LQWUXVLYH�
WKRXJKWV�

� 0DQDJH�IDWLJXH��SDFLQJ��UHJXODU�
EUHDNV�

� 0DQDJH�SK\VLFDO�FRPIRUW��SDLQ��
KXQJHU��WKLUVW�

:KDW�FRPHV�ILUVW"
�%HKDYLRUDO�LQKLELWLRQ

9'HOD\�UHVSRQVH�YV��LPPHGLDWH�
JUDWLILFDWLRQ

9 6WRS�EHKDYLRUV�ZKHQ�WKH\�DUH�
QRW�ZRUNLQJ

90DQDJH�GLVWUDFWLRQV�WKDW�FRXOG�
LQWHUIHUH
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5HJXODWLRQ
� 2XU�µRSWLPDO¶�VWDWH�RI�OHDUQLQJ�
� :H�DUH�HQJDJHG�LQ�RXU�
HQYLURQPHQW�

� 1RW�µWRR¶�HQHUJHWLF�DQG�QRW�µWRR¶�
WLUHG�

� -XVW�ULJKW�VWDWH�RI�%(,1*

352&(66�
� ,QWHUQDO�DZDUHQHVV

� +RZ�DP�,�SURJUHVVLQJ
� $P�,�RQ�WUDFN�WR�PHHW�WKH�
GHDGOLQH

� 6HOI�UHIOHFWLRQ
� ([WHUQDO�DZDUHQHVV

� $P�,�RQ�WUDFN�ZLWK�RWKHUV
� 6HH�KRZ�WKH\�DUH�GRLQJ�LW

/LPLW�LQIOXHQFH�RI�ORZHU�OHYHO�
LQVWLQFWV

$FW�2XW

6ODP�
7R\V

3RXQG�
<RXU�)HHW

<HOO

:KDW�\RX�
:$17�WR�GR�
ZKHQ�\RX¶UH�
IUXVWUDWHG�
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'LVRUJDQL]HG� �RYHUZKHOPHG
,PSRUWDQW�
'LUHFWLRQV

&KLOG�LV�
7KLQNLQJ

/HWV�UHDG�DORXG

%HJLQ�RQ�SDJH����

,�IRUJRW�P\�
KRPHZRUN

:KDW¶V�WKDW�QRLVH"

0\�WDJ�LV�VFUDWFK\

,¶P�KXQJU\

6XE�&RUWLFDO�/HYHO�
LQKLELWV�RU�67236

� ,QWHQVH�HPRWLRQV

� ,PSXOVH�UHDFWLRQV

� 5LJLGLW\

� /DFN�RI�VHOI�UHIOHFWLRQ

7KHRU\�RI�PLQG��7R0�²WKH�VSHFLILF�DELOLW\�WR�DWWULEXWH�PHQWDO�VWDWHV�WR�RQHVHOI�
DQG�WR�RWKHUV��%DURQ�&RKHQ��/HVOLH��	�)ULWK���������,W�LV�WKH�DELOLW\�WR�FRQVLGHU�
RWKHUV�SRLQW�RI�YLHZ�

� 0DQDJH�WKH�H[WHUQDO�HQYLURQPHQW

� 5HGXFH�GLVWUDFWLRQV��DXGLWRU\��YLVXDO�

� $OORFDWH�VXIILFLHQW�WLPH�IRU�WDVNV�VR�OHVV�WLPH�SUHVVXUH�WR�GLVWUDFW

� 6WUXFWXUH�DQG�URXWLQH
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&KLOG¶V�%UDLQ
� )URQWDO�OREHV�JURZ�SULRU�WR�DQG�GXULQJ�WHHQDJH�\HDUV��
� ([HFXWLYH�)XQFWLRQLQJ�RFFXUV�SULPDULO\�LQ�WKH�IURQWDO�OREH�
	�SUH�IURQWDO�FRUWH[

� I05,� �WHHQV�UHO\�RQ�SUHIURQWDO�FRUWH[�VROHO\�YV��
GLVWULEXWLRQ�RI�WDVNV�WR�RWKHU�VSHFLDOL]HG�UHJLRQV�

� $P\JGDOD�DQG�LQVXOD�DFWLYDWHG�IRU�VDIHW\�DQG�VXUYLYDO�
�ILJKW�RU�IOLJKW�UHVSRQVH��

� 5LVNV�DUH�PXFK�OHVV�µREYLRXV¶�WR�FKLOGUHQ�ZLWK�PDQ\�
VSHFLDO�QHHGV�

$IWHU�+LJK�VFKRRO�DJH���
� ,QFLGHQWV�RI�LPSXOVH�UHWDOLDWLRQ�DUH�UDUH�
� $EOH�WR�IRFXV�RQ�KROGLQJ�D�MRE��PXOWL�VWHS�
FRPPDQGV�

� 5HYLVH�DQG�UHIOHFW�RQ�SODQV�EDVHG�RQ�
FLUFXPVWDQFHV�

� &RPSOH[�SUREOHP�VROYLQJ�
� ,QVLJKW�DERXW�RZQ�EHKDYLRU
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:KHQ�ZH�
FRPSHQVDWH�
� 6RPHWLPHV�
SDUHQWV�WHDFKHUV�
DVVXPH�
UHVSRQVLELOLW\�IRU�
H[HFXWLYH�
GLPHQVLRQV�RI�
WDVNV

tĞ�ƐĞƚ�ŐŽĂůƐ�
ĨŽƌ�ĐŚŝůĚ

tĞ�ƉůĂŶ�ĂŶĚ�
ŽƌŐĂŶŝǌĞ�
&KZ�ƚŚĞŵ

tĞ�ŵŽŶŝƚŽƌ�
ƉƌŽŐƌĞƐƐ

>ĞĂƌŶĞĚ�
ŚĞůƉůĞƐƐŶĞƐƐ

KƉƉŽƐŝƚŝŽŶĂů
�ĞŚĂǀŝŽƌ

1DWXUDO�*DPHV�IRU�([��)[Q�
� 3HHN�D�ERR
� %ORFN�FRS\LQJ
� )LQJHU�SOD\V
� +RNH\�3RNH\
� 6LPRQ�6D\V
� 8VH�LQKLELWLRQ�VXFK�DV��
)5((=(«�5LQJ�DURXQG�WKH�5RVLH

� 7DONLQJ�DERXW�PXWXDOO\�VKDUHG�
H[SHULHQFHV

� ,PDJLQDU\�SOD\
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*HQHUDO�&RQVLGHUDWLRQV
� &RQFHQWUDWH�RQ�RQH�WDVN�DW�D�WLPH�EHIRUH�PRYLQJ�
RQ

� .HHS�LQVWUXFWLRQV�VLPSOH�DQG�VKRUW
� 5HGXFH�GLVWUDFWLRQ�DQG�NHHS�HQYLURQPHQW�IUHH�
IURP�FOXWWHU�DQG�WXUQ�RII�79�DQG�UDGLR�GXULQJ�WKH�
DFWLYLW\

� $OORZ�SOHQW\�RI�WLPH�IRU�WKH�WDVN
� 7KHUH�LV�12�VXFK�WKLQJ�DV
PXOWL�WDVNLQJ�

,QWHUYHQWLRQV�IRU�<RXQJ�&KLOGUHQ
&RPSHWHQFH�EHJLQV�ZLWK�D�IHHOLQJ�RI�VDWLVIDFWLRQ��%HJLQ�
ZLWK�VLPSOH��RQH�VWHS�WDVNV�ZKLFK�VKRZ�LPPHGLDWH�UHVXOWV�
¾)ROGLQJ�FORWKHV�WRZHOV
¾6RUWLQJ�REMHFWV
¾:DWHULQJ�SODQWV
¾'XVWLQJ
¾2QH�VSHFLILF�FRRNLQJ�WDVN
¾5HOD[LQJ�PXVLF
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:KDW�FDQ�27�'R"
96HOI�UHJXODWLRQ�WHDFKLQJ
9 ,GHQWLI\LQJ�JRDOV��SODQQLQJ��PRQLWRULQJ�SURJUHVV��
DQG�DGMXVWLQJ�EHKDYLRU�DUH�LPSRUWDQW�VNLOOV�
�PHWDFRJQLWLRQ�

97R�IRFXV�WKH�SODQQLQJ�SURFHVV��HQFRXUDJH�WHHQV�WR�
LGHQWLI\�VRPHWKLQJ�VSHFLILF�WKDW�WKH\�ZDQW�WR�
DFFRPSOLVK��

90HDQLQJIXO�WR�WHHQ�
UHEHOOLRQ
�LI�QRW�LPSRUWDQW�WR�
LQGLYLGXDO

9+HOS�WHHQV�GHYHORS�SODQV�IRU�VWHSV�WR�UHDFK�WKHVH�
JRDOV��7KH\�VKRXOG�LGHQWLI\�VKRUW� DQG�ORQJ�WHUP�
JRDOV�DQG�WKLQN�DERXW�ZKDW�KDV�WR�EH�GRQH�WR�
DFKLHYH

7HDFK�)RUHWKRXJKW�± 3UHGLFW�RXWFRPH

:KDW�ZLOO�
ILQLVKHG�ZRUN�
ORRN�OLNH"

+RZ�ZLOO�,�
IHHO"

7HDFK�VHOI�WDON

/RRN�EDFN�DQG�
UHIOHFW
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7HDFKLQJ�6WUDWHJLHV�
� ,GHQWLI\�D�VSHFLILF�SODQ�:,7+�D�ZULWWHQ�WLPHOLQH��
� %H�VXUH�WKDW�DOO�VWHSV�KDYH�EHHQ�H[SOLFLWO\�LGHQWLILHG�DQG�
HQVXUH�WKDW�WKH�FRPSOHWLRQ�RI�HDFK�VWHS�LV�UHFRJQL]HG�DQG�
FHOHEUDWHG��

� 6HW�µEDE\�VWHS¶�UHZDUGV
� 6HOI�PRQLWRU�ZKLOH�ZRUNLQJ�
� 6HW�D�WLPHU�WR�JR�RII�SHULRGLFDOO\�DV�D�UHPLQGHU�WR�FKHFN�RQ�
ZKHWKHU�RQH�LV�SD\LQJ�DWWHQWLRQ�DQG�XQGHUVWDQGLQJ��

6HOI�0RQLWRULQJ
� ,GHQWLI\�NH\�WLPHV�WR�VHOI�PRQLWRU�

� %HIRUH�DQ�H[DP
� 3ULRU�WR�OHDYLQJ�KRPH
� (YHU\����PLQXWHV�ZKHQ�FRPSOHWLQJ�D�
GLIILFXOW�WDVN�WR�PRQLWRU�IUXVWUDWLRQ

� :KHQ�EUHDWKLQJ�EHFRPHV�VKDOORZ
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µ2XW�RI�WKH�3RFNHW�LGHDV¶
� 0LQGIXOQHVV�DQG�DZDUHQHVV�
WUDLQLQJ

� %RG\�VFDQQLQJ
� %UDLQ�EUHDNV
� <2*$�IRU�FODVVURRPV
� 6HQVRU\�SURFHVVLQJ�DQG�
VHQVRU\
GLHW

7HDFKLQJ�VWUDWHJLHV�
0DNH�WKH�OHDUQLQJ�SURFHVV�DV�FRQFUHWH�DQG�YLVXDO�DV�SRVVLEOH��
� 8VH�JUDSKLF�RUJDQL]HUV
� 9LVXDO�RU�DXGLWRU\�SURPSWV�KHOS�D�VWXGHQW�WR�RUJDQL]H�WKHLU�WKRXJKWV�
� 8VH�SRVW�LW�QRWHV�IRU�HYHU\WKLQJ�DV�OLIH�LV�127�VWDWLF�
� 8VH�DFFRPPRGDWLRQV�IRU�OHDUQLQJ�GLVRUGHUV
� 6RFLDO�VWRULHV
� 3HHU�EXGG\�
� 0QHPRQLFV��PHPRU\�WULFNV��
� 9LVXDO�3RVWLQJ�RI�NH\�LQIRUPDWLRQ�RQ�VWULSV��3(&6�LQ�VHTXHQFH�
� 8VH�D�VFRULQJ�UXEULFV�WR�GHILQH�ZKDW�LV�WR�EH�LQFOXGHG�LQ�FODVV�
DVVLJQPHQWV�DQG�ZKDW�D�TXDOLW\�HQG�SURGXFW�LQFOXGHV��
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$SSV
25*$1,=$7,21�
� &KHFNOLVWV�
� 5HDO�6LPSOH
� 3DSHUOHVV�
� 0\�+RPHZRUN�
� 7KH�+RPHZRUN�$SS
� 5HPHPEHU�WKH�0LON�
� +L�)XWXUH�6HOI�
� 2UJDQL]H��0H�3HUVRQDO�7DVN�
0DQDJHU

� *7'�0DQDJHU
� %H�)RFXVHG��)RFXV�
7LPHU�*RDO�7UDFNHU

127(�7$.,1*�
� 'UDJRQ�'LFWDWLRQ�
� $XGLR�1RWH�
� 4XLFN�9RLFH�
� 1RWH�3UR��
� 3HQXOWLPDWH�
� (YHUQRWH

&ODVVURRP�$FFRPPRGDWLRQV
� 8VH�FORVHG�HQGHG�WHVWLQJ�DQG�TXHVWLRQV��ZRUG�EDQNV��
WUXH�IDOVH�

� $VN�VWXGHQWV�WR�VHOI�HYDOXDWH�E\�*,9,1*�WKHPVHOYHV�D�
VFRUH�JUDGH�

� &RORU�FRGHG�VHOI�PRQLWRULQJ��FKHFNOLVWV�DW�D�FHUWDLQ�SRLQW�
LQ�WDVN�RU�DVVLJQPHQW�

� ([WUD�VHW�RI�ERRNV�DW�KRPH
� 6WXGHQW�KDV�LQSXW�LQWR�WUDQVLWLRQV��RUGHU�LQ�ZKLFK�WDVNV�DUH�
FRPSOHWHG��HWF�

� &RQWUDFWV�

:RUN�ZHOO�ZLWK�EHKDYLRU�SODQV
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,(3�*RDOV
� $//�JRDOV�VKRXOG�WHDFK�VWXGHQWV�
WR�LQGHSHQGHQWO\�XVH�URXWLQHV��
EXLOG�KDELWV

� 6HWWLQJ�LQQHU�YRLFH��VFULSWV��DQG�
VHOI�WDON�LV�NH\�WR�FRQVLVWHQW�
PRQLWRULQJ�

� 3UREOHP�VROYLQJ�LQ�DOO�DUHDV
�5HTXLUH�D�JUHDW�GHDO�RI�
VFDIIROGLQJ�DQG�VWUXFWXUH

,HS�*RDOV
� /LIH�9HVW�H[DPSOH
� 6/2:�IDGLQJ�RI�DOO�SURPSWV�DQG�UHLQIRUFHPHQW
� 7HDFKHU�WKHUDSLVW�VWXGHQW�FRQVWDQW�PRQLWRULQJ�
DQG�GRXEOH�FKHFN�V\VWHP�LQ�SODFH�IRU�H[WHQGHG�
SHULRGV�RI�WLPH�

� 6FKHGXOH�ERRNV�IRU�DOO�WDVNV
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,(3�*RDOV
�� )OH[LEOH�3UREOHP�6ROYLQJ
�� *RDO�6HWWLQJ
�� 3ODQQLQJ
�� 2UJDQL]LQJ
�� 6HOI�PRQLWRULQJ�6HOI�HYDOXDWLRQ
�� 6HOI�DZDUHQHVV�
�� $GYRFDF\

"

:HEVLWH���ZZZ�3RFNHW27�FRP

)DFHERRN���
ZZZ�IDFHERRN�FRP�3RFNHW27

7ZLWWHU���#3RFNHW27

3LQWHUHVW���
KWWSV���ZZZ�SLQWHUHVW�FRP�SRFNHWRW�
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5HIHUHQFHV
$QGHUVRQ��3�-����������$VVHVVPHQW�DQG�GHYHORSPHQW�RI�H[HFXWLYH�IXQFWLRQLQJ��()��LQ�FKLOGKRRG��&KLOG�1HXURSV\FKRORJ\�
���������±��

$QGHUVRQ��5��-DFREV�	�3��$QGHUVRQ��(GV����������([HFXWLYH�IXQFWLRQV�DQG�WKH�IURQWDO�OREHV��$�OLIHVSDQ�SHUVSHFWLYH�����
�����1HZ�<RUN�3V\FKRORJ\ 3UHVV�

%DOPHU��.����������([HFXWLYH�IXQFWLRQLQJ�DFWLYLWLHV�DW�KRPH��5HWULHYHG�IURP��
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