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� ,I�\RX�DUH�YLHZLQJ�WKLV�FRXUVH�DV�D�
UHFRUGHG�FRXUVH�DIWHU�WKH�OLYH�ZHELQDU��\RX�
FDQ�XVH�WKH�VFUROO�EDU�DW�WKH�ERWWRP�RI�WKH�
SOD\HU�ZLQGRZ�WR�SDXVH�DQG�QDYLJDWH�WKH�
FRXUVH�

� 7KLV�KDQGRXW�LV�IRU�UHIHUHQFH�RQO\��1RQ�
HVVHQWLDO�LPDJHV�KDYH�EHHQ�UHPRYHG�IRU�
\RXU�FRQYHQLHQFH��$Q\�OLQNV�LQFOXGHG�LQ�WKH�
KDQGRXW�DUH�FXUUHQW�DW�WKH�WLPH�RI�WKH�OLYH�
ZHELQDU��EXW�DUH�VXEMHFW�WR�FKDQJH�DQG�
PD\�QRW�EH�FXUUHQW�DW�D�ODWHU�GDWH�

�������FRQWLQXHG��1R�SDUW�RI�WKH�PDWHULDOV�DYDLODEOH�WKURXJK�WKH�
FRQWLQXHG�FRP�VLWH�PD\�EH�FRSLHG��SKRWRFRSLHG��UHSURGXFHG��
WUDQVODWHG�RU�UHGXFHG�WR�DQ\�HOHFWURQLF�PHGLXP�RU�PDFKLQH�UHDGDEOH�
IRUP��LQ�ZKROH�RU�LQ�SDUW��ZLWKRXW�SULRU�ZULWWHQ�FRQVHQW�RI�
FRQWLQXHG�FRP��//&���$Q\�RWKHU�UHSURGXFWLRQ�LQ�DQ\�IRUP�ZLWKRXW�
VXFK�ZULWWHQ�SHUPLVVLRQ�LV�SURKLELWHG���$OO�PDWHULDOV�FRQWDLQHG�RQ�WKLV�
VLWH�DUH�SURWHFWHG�E\�8QLWHG�6WDWHV�FRS\ULJKW�ODZ�DQG�PD\�QRW�EH�
UHSURGXFHG��GLVWULEXWHG��WUDQVPLWWHG��GLVSOD\HG��SXEOLVKHG�RU�
EURDGFDVW�ZLWKRXW�WKH�SULRU�ZULWWHQ�SHUPLVVLRQ�RI�FRQWLQXHG�FRP��
//&���8VHUV�PXVW�QRW�DFFHVV�RU�XVH�IRU�DQ\�FRPPHUFLDO�SXUSRVHV�
DQ\�SDUW�RI�WKH�VLWH�RU�DQ\�VHUYLFHV�RU�PDWHULDOV�DYDLODEOH�WKURXJK�WKH�
VLWH�
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(QWUHSUHQHXUVKLS�IRU�
WKH�27�3URIHVVLRQDO

*XLGDQFH�DQG�SUDFWLFDO�WLSV�IRU�27¶V�DQG�27$¶V�WR�
LQFUHDVH�VXFFHVV�LQ�VWDUWLQJ�D�SULYDWH�SUDFWLFH�RU�

EXVLQHVV�
.ULVWD�&RYHOO�3LHUVRQ��275�/��%&%�30'
2ZQHU�RI�&RYHOO &DUH�DQG�5HKDELOLWDWLRQ

/HDUQHU�2XWFRPHV
�� 'HILQH�DW�OHDVW�WKUHH�GLIIHUHQW�NLQGV�RI�
EXVLQHVV�VWUXFWXUHV�

�� &RPSOHWH�D�6:27�$QDO\VLV�
�� 'HWHUPLQH�WZR�VWUDWHJLHV�WR�LPSURYH�
EXVLQHVV�PDQDJHPHQW�

�
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7KH�URDG�WR�EHFRPLQJ�DQ�HQWUHSUHQHXU�LV�SHUVRQDO
ƒ $WWHQGHG�&RORUDGR�6WDWH�8QLYHUVLW\
ƒ 6WDUWHG�P\�27�FDUHHU�LQ�SV\FK�DQG�VNLOOHG�

QXUVLQJ��
ƒ :RUNHG�DV�D�UHKDE�PDQDJHU��'LUHFWRU�RI�6RFLDO�

6HUYLFHV�DQG�0DUNHWLQJ�LQ�61)¶V�
ƒ /RYHG�ZRUNLQJ�ZLWK�FOLHQWV�WKDW�KDG�GHPHQWLD�
ƒ (QFRXUDJHG�E\�WKH�PHGLFDO�GLUHFWRU�WR�FRQVLGHU�

VWDUWLQJ�P\�RZQ�EXVLQHVV��
ƒ :RUNHG�ZLWK�D�QHXURSV\FKRORJLVW�DQG�EHJDQ�

WKH�SULYDWH�SUDFWLFH��
ƒ &RQWLQXHG�WR�ZRUN�IXOO�WLPH�IRU�VHYHUDO�\HDUV�

DQG�EXLOW�WKH�EXVLQHVV�RQ�WKH�VLGH�SURYLGLQJ�
WUHDWPHQWV�LQ�FOLHQWV¶�KRPHV�DQG�FRPPXQLW\�
VHWWLQJV�

ƒ %HFDPH�D�0HGLFDUH�SURYLGHU�LQ�������
ƒ &RYHOO &DUH�DQG�5HKDELOLWDWLRQ�HYROYHG�DQG�

QRZ�RIIHUV�27��37��6/3��JHULDWULF�FDUH�
PDQDJHPHQW��VHQLRU�ILWQHVV�WUDLQLQJ��
FRXQVHOLQJ��PDVVDJH��FRQWUDFW�VWDIILQJ�IRU�
KRPH�KHDOWK��GULYLQJ�UHKDELOLWDWLRQ�DQG�
WUHDWPHQW�IRU�SHOYLF�IORRU�G\VIXQFWLRQ��:H�
VHUYLFH���GLIIHUHQW�FRXQWLHV�LQ�&RORUDGR�DW�WKLV�
WLPH��

ƒ 6WULYH�WR�KHOS�RWKHU�27¶V��DQG�RWKHU�GLVFLSOLQHV��
EHFRPH�EXVLQHVV�RZQHUV�DV�ZHOO��

�

4XHVWLRQV�WR�DVN�\RXUVHOI«�

� $UH�\RX�DQ�HQWUHSUHQHXU"
� &DQ�\RX�PDQDJH�EHLQJ�WKH�WUDGHVSHUVRQ��27�

RU�27$��DQG WKH�RZQHU�RI�D�VPDOO�EXVLQHVV"�
� ,V�\RXU�QHZ�EXVLQHVV�DFWXDOO\�D�SULYDWH�

SUDFWLFH"�,I�QRW��ZKDW�LV�LW"�
� +RZ�ZLOO�\RXU�EXVLQHVV�PDNH�PRQH\"�

�
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$UH�\RX�DQ�HQWUHSUHQHXU"
� ��6LJQV�<RX¶UH�DQ�(QWUHSUHQHXU�

�)RUEHV�������
� 3DVVLRQ
� 'RHVQ¶W�WDNH�QR�IRU�DQ�DQVZHU
� &RPSHWLWLYH�QDWXUH
� (QQHDJUDP�3HUVRQDOLW\�7HVW� ����
7KH�5HIRUPHU

� �3ULQFLSOHG��3XUSRVHIXO��6HOI�
&RQWUROOHG��DQG�
3HUIHFWLRQLVWLF�
KWWSV���ZZZ�HQQHDJUDPLQVWLWX
WH�FRP�

� 6HOI�VWDUWHU
� 7KLQN�RXWVLGH�WKH�ER[
� 8QSUHGLFWDEOH
� 6WURQJ�SHRSOH�VNLOOV

³5HPHPEHU��EHLQJ�DQ�
HQWUHSUHQHXU�LV�QHLWKHU�D�SDUW�
WLPH�RU�D�IXOO�WLPH�MRE��,W¶V�D�

OLIHVW\OH�´

�

7UDGHVSHUVRQ�27�RU�27$�

�
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7UDGHVSHUVRQ�YHUVXV�%XVLQHVV�
2ZQHU

7UDGHVSHUVRQ�27�RU�27$
� :RUNV�IRU�DQ�RUJDQL]DWLRQ�HPSOR\HU
� &RPSOHWHV�WKHUDS\�VHUYLFHV�
� 0D\�PDQDJH�RWKHUV�
� 3URYLGHV�FRPPXQLFDWLRQ�WR�IDPLOLHV��FOLHQWV��

FROOHDJXHV�DQG�PDQDJHUV�
� 0D\�PRQLWRU�DQG�WUDFN�ILQDQFLDO�LQIRUPDWLRQ�

SHU�WKH�HPSOR\HU¶V�UHTXHVW�
� &RPSOHWHV�GRFXPHQWDWLRQ�
� $WWHQGLQJ�PHHWLQJV�
� 0HHWLQJ�SURGXFWLYLW\�VWDQGDUGV�
� 3XUFKDVLQJ�HTXLSPHQW�
� 7UDLQLQJ�RQ�HTXLSPHQW�
� 0D\�SURYLGH�WUDLQLQJV�IRU�RWKHU�VWDII�

PHPEHUV
� 2WKHU�GXWLHV�

�

7UDQVLWLRQLQJ�IURP�WKHUDSLVW�WR�
WKHUDSLVW�$1'�HQWUHSUHQHXU

³,�FDQ�GR�LW�EHWWHU�´�

7KLV�PD\�SRWHQWLDOO\�EH�WKH�EHJLQQLQJ�RI�D�WKHUDSLVW�
JURZLQJ�LQWR�D�EXVLQHVV�RZQHU��

+RZHYHU��WKH�WKHUDSLVW�PXVW�OHDUQ�KRZ WR�EH�D�
EXVLQHVV�RZQHU�

��
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6PDOO�%XVLQHVV�2ZQHU
� ,V�UHVSRQVLEOH�IRU�DOO�DVSHFWV�RI�WKH�EXVLQHVV�QRW�

MXVW�WKHUDS\�
� 0DQDJHV�ILQDQFLDOV�IRU�WKH�EXVLQHVV
� 3DUWLFLSDWHV�LQ�PDUNHWLQJ�SUDFWLFHV�
� 2UJDQL]HV�WKH�EXVLQHVV�
� 3D\LQJ�ELOOV
� &ROOHFWLQJ�PRQH\
� (QVXULQJ�TXDOLW\�RI�FDUH�
� 'HYHORSV�D�ZHEVLWH�
� &UHDWHV�EURFKXUHV�
� 7UDFNV�JRDOV�IRU�WKH�EXVLQHVV�
� 'HOHJDWHV�WDVNV�WR�VWDII�PHPEHUV��LI�DSSOLFDEOH��
� $GKHUHV�WR�UXOHV�DQG�UHJXODWLRQV�IRU�KHDOWKFDUH�

DQG�EXVLQHVV�RSHUDWLRQV�
� &RPSOHWHV�ELOOLQJ�DQG�LQYRLFLQJ�
� 3DUWLFLSDWHV�LQ�FRPPXQLW\�RXWUHDFK�
� $FFHSWV�LQWDNH�FDOOV
� 3URYLGHV�IROORZ�XS�FDOOV�
� 7UDFNV�LQWDNH�SURFHVVHV�DQG�UHIHUUDOV
� &RQWLQXHV�WR�ZRUN�DV�D�WUDGHVSHUVRQ
� $QG�PDQ\��PDQ\��PDQ\�PRUH�KDWV��

��

5HPHPEHU�DV�\RX�WUDQVLWLRQ�WR�
RZQLQJ�D�EXVLQHVV��
� 7LPH�UHTXLUHG�WR�VWDUW�D�EXVLQHVV�LV�QRW�W\SLFDOO\�
SDLG�

� <RX�DUH�D�VWXGHQW�DJDLQ�
� <RX�ZLOO�DOZD\V�EH�D�VWXGHQW
� %HLQJ�ULJLG�DQG�XQFRPSURPLVLQJ�FDQ�ZRUN�IRU�25�
DJDLQVW�\RX��&KRRVH�ZLVHO\��

� 'RQ¶W�RQO\�IRFXV�RQ�WKH�PRQH\��)RFXV�RQ�TXDOLW\��

��
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��

,V�\RXU�EXVLQHVV�DQ�27�EDVHG�EXVLQHVV"�2U�LV�
LW�VRPHWKLQJ�HOVH"�

� ,V�\RXU�EXVLQHVV�LQ�FRPSOLDQFH�ZLWK�\RXU�VWDWH�SUDFWLFH�DFW"�
� 5HIHU�WR�\RXU�VWDWH�SUDFWLFH�DFW�DQG�OLFHQVXUH�UHTXLUHPHQWV�
� ,I�WKH�DQVZHU�LV�QR��\RX�PD\�QRW�EH�GHYHORSLQJ�DQ�27�EDVHG�EXVLQHVV����

� 'RHV�\RXU�EXVLQHVV�DGKHUH�WR�WKH�27�FRGH�RI�HWKLFV"
� ,I�WKH�DQVZHU�LV�QR��\RX�PD\�QRW�EH�GHYHORSLQJ�DQ�27�EDVHG�EXVLQHVV����
� &RGH�RI�(WKLFV��KWWSV���DMRW�DRWD�RUJ�DUWLFOH�DVS["DUWLFOHLG �������

� &RQVLGHU�\RXU�SD\PHQW�VRXUFHV�DQG�HQVXUH�\RX�XQGHUVWDQG�WKH�
FOLHQWHOH�\RX�DUH�VHUYLQJ��DV�ZHOO�DV�UHODWHG�UXOHV�DQG�UHJXODWLRQV�

� /DQJXDJH�PDWWHUV�ZKHQ�GHVFULELQJ�\RXU�EXVLQHVV��6HHN�OHJDO�DGYLFH�
ZKHQ�QHHGHG��
5HPHPEHU�WR�VWD\�ZLWKLQ�\RXU�VFRSH�RI�SUDFWLFH�ZKHQ�VWDUWLQJ�D�
EXVLQHVV��,W�FDQ�EH�HDV\�WR�ZDQGHU�RII�LQ�WKH�ZHHGV�IRU�D�FUHDWLYH��

H[FLWHG�HQWUHSUHQHXU��

��
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7KLQJV�WKDW�0$<�EH�LQ�WKH�JUH\�
DUHD«�
� :HOOQHVV�SURJUDPPLQJ�
� <RJD�FODVVHV�
� 7HOHKHDOWK�
� 'LDEHWHV�HGXFDWLRQ�FODVVHV
� 6HOOLQJ�GXUDEOH�PHGLFDO�
HTXLSPHQW��'0(��

� &RPSDQLRQ�FDUH�
� 6XSSRUW�JURXSV�
� 3HGLDWULF�SOD\�JURXSV�
� 2WKHUV

��

��
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/HJDO�VWUXFWXUHV
� 6ROH�3URSULHWRUVKLS��,QGLYLGXDO�
� *HQHUDO�3DUWQHUVKLS
� &RUSRUDWLRQ
� /LPLWHG�/LDELOLW\�&RUSRUDWLRQ
� 2WKHUV

&RQVXOW�ZLWK�WKH�6PDOO�%XVLQHVV�'HYHORSPHQW�&HQWHU��DWWRUQH\�DQG�RU�
&3$�IRU�DGGLWLRQDO�JXLGDQFH�

$OO�LQIRUPDWLRQ�OLVWHG�DERXW�WKH�EXVLQHVV�VWUXFWXUHV�LQ�WKLV�SUHVHQWDWLRQ�
LV�TXRWHG�GLUHFWO\�IURP�KWWSV���ZZZ�LUV�JRY�EXVLQHVVHV�VPDOO�

EXVLQHVVHV�VHOI�HPSOR\HG�EXVLQHVV�VWUXFWXUHV

��

/HJDO�VWUXFWXUHV

� 6ROH�3URSULHWRUVKLS��,QGLYLGXDO���$�VROH�SURSULHWRU�LV�
VRPHRQH�ZKR�RZQV�DQ�XQLQFRUSRUDWHG�EXVLQHVV�E\�
KLPVHOI�RU�KHUVHOI��

��
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/HJDO�VWUXFWXUHV

*HQHUDO�3DUWQHUVKLS��$�SDUWQHUVKLS�LV�WKH�UHODWLRQVKLS�H[LVWLQJ�
EHWZHHQ�WZR�RU�PRUH�SHUVRQV�ZKR�MRLQ�WR�FDUU\�RQ�D�WUDGH�RU�EXVLQHVV��(DFK�SHUVRQ�
FRQWULEXWHV�PRQH\��SURSHUW\��ODERU�RU�VNLOO��DQG�H[SHFWV�WR�VKDUH�LQ�WKH�SURILWV�DQG�ORVVHV�
RI�WKH�EXVLQHVV�
$�SDUWQHUVKLS�PXVW�ILOH�DQ�DQQXDO�LQIRUPDWLRQ�UHWXUQ�WR�UHSRUW�WKH�LQFRPH��GHGXFWLRQV��
JDLQV��ORVVHV��HWF���IURP�LWV�RSHUDWLRQV��EXW�LW�GRHV�QRW�SD\�LQFRPH�WD[��,QVWHDG��LW��SDVVHV�
WKURXJK��DQ\�SURILWV�RU�ORVVHV�WR�LWV�SDUWQHUV��(DFK�SDUWQHU�LQFOXGHV�KLV�RU�KHU�VKDUH�RI�WKH�
SDUWQHUVKLS
V�LQFRPH�RU�ORVV�RQ�KLV�RU�KHU�WD[�UHWXUQ�

��

/HJDO�VWUXFWXUHV

&RUSRUDWLRQV��,Q�IRUPLQJ�D�FRUSRUDWLRQ��SURVSHFWLYH�
VKDUHKROGHUV�H[FKDQJH�PRQH\��SURSHUW\��RU�ERWK��IRU�WKH�FRUSRUDWLRQ
V�FDSLWDO�
VWRFN��$�FRUSRUDWLRQ�JHQHUDOO\�WDNHV�WKH�VDPH�GHGXFWLRQV�DV�D�VROH�
SURSULHWRUVKLS�WR�ILJXUH�LWV�WD[DEOH�LQFRPH��$�FRUSRUDWLRQ�FDQ�DOVR�WDNH�VSHFLDO�
GHGXFWLRQV��)RU�IHGHUDO�LQFRPH�WD[�SXUSRVHV��D�&�FRUSRUDWLRQ�LV�UHFRJQL]HG�DV�
D�VHSDUDWH�WD[SD\LQJ�HQWLW\��$�FRUSRUDWLRQ�FRQGXFWV�EXVLQHVV��UHDOL]HV�QHW�
LQFRPH�RU�ORVV��SD\V�WD[HV�DQG�GLVWULEXWHV�SURILWV�WR�VKDUHKROGHUV�
7KH�SURILW�RI�D�FRUSRUDWLRQ�LV�WD[HG�WR�WKH�FRUSRUDWLRQ�ZKHQ�HDUQHG��DQG�WKHQ�LV�
WD[HG�WR�WKH�VKDUHKROGHUV�ZKHQ�GLVWULEXWHG�DV�GLYLGHQGV��7KLV�FUHDWHV�D�GRXEOH�
WD[��7KH�FRUSRUDWLRQ�GRHV�QRW�JHW�D�WD[�GHGXFWLRQ�ZKHQ�LW�GLVWULEXWHV�GLYLGHQGV�
WR�VKDUHKROGHUV��6KDUHKROGHUV�FDQQRW�GHGXFW�DQ\�ORVV�RI�WKH�FRUSRUDWLRQ�

��
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/HJDO�VWUXFWXUHV
6�FRUSRUDWLRQV�DUH�FRUSRUDWLRQV�WKDW�HOHFW�WR�SDVV�FRUSRUDWH�LQFRPH��ORVVHV��GHGXFWLRQV��
DQG�FUHGLWV�WKURXJK�WR�WKHLU�VKDUHKROGHUV�IRU�IHGHUDO�WD[�SXUSRVHV��6KDUHKROGHUV�RI�6�
FRUSRUDWLRQV�UHSRUW�WKH�IORZ�WKURXJK�RI�LQFRPH�DQG�ORVVHV�RQ�WKHLU�SHUVRQDO�WD[�UHWXUQV�
DQG�DUH�DVVHVVHG�WD[�DW�WKHLU�LQGLYLGXDO�LQFRPH�WD[�UDWHV��7KLV�DOORZV�6�FRUSRUDWLRQV�WR�
DYRLG�GRXEOH�WD[DWLRQ�RQ�WKH�FRUSRUDWH�LQFRPH��6�FRUSRUDWLRQV�DUH�UHVSRQVLEOH�IRU�WD[�RQ�
FHUWDLQ�EXLOW�LQ�JDLQV�DQG�SDVVLYH�LQFRPH�DW�WKH�HQWLW\�OHYHO�

7R�TXDOLI\�IRU�6�FRUSRUDWLRQ�VWDWXV��WKH�FRUSRUDWLRQ�PXVW�PHHW�WKH�IROORZLQJ�UHTXLUHPHQWV�

� %H�D�GRPHVWLF�FRUSRUDWLRQ
� +DYH�RQO\�DOORZDEOH�VKDUHKROGHUV

� 0D\�EH�LQGLYLGXDOV��FHUWDLQ�WUXVWV��DQG�HVWDWHV�DQG
� 0D\�QRW�EH�SDUWQHUVKLSV��FRUSRUDWLRQV�RU�QRQ�UHVLGHQW�DOLHQ�VKDUHKROGHUV

� +DYH�QR�PRUH�WKDQ�����VKDUHKROGHUV
� +DYH�RQO\�RQH�FODVV�RI�VWRFN
� 1RW�EH�DQ�LQHOLJLEOH�FRUSRUDWLRQ��L�H��FHUWDLQ�ILQDQFLDO�LQVWLWXWLRQV��LQVXUDQFH�

FRPSDQLHV��DQG�GRPHVWLF�LQWHUQDWLRQDO�VDOHV�FRUSRUDWLRQV��

��

/HJDO�VWUXFWXUHV
$�/LPLWHG�/LDELOLW\�&RPSDQ\��//&��LV�D�EXVLQHVV�VWUXFWXUH�DOORZHG�E\�VWDWH�
VWDWXWH��(DFK�VWDWH�PD\�XVH�GLIIHUHQW�UHJXODWLRQV��DQG�\RX�VKRXOG�FKHFN�ZLWK�
\RXU�VWDWH�LI�\RX�DUH�LQWHUHVWHG�LQ�VWDUWLQJ�D�/LPLWHG�/LDELOLW\�&RPSDQ\�

2ZQHUV�RI�DQ�//&�DUH�FDOOHG�PHPEHUV��0RVW�VWDWHV�GR�QRW�UHVWULFW�RZQHUVKLS��
DQG�VR�PHPEHUV�PD\�LQFOXGH�LQGLYLGXDOV��FRUSRUDWLRQV��RWKHU�//&V�DQG�IRUHLJQ�
HQWLWLHV��7KHUH�LV�QR�PD[LPXP�QXPEHU�RI�PHPEHUV��0RVW�VWDWHV�DOVR�SHUPLW�
³VLQJOH�PHPEHU´�//&V��WKRVH�KDYLQJ�RQO\�RQH�RZQHU�

$�IHZ�W\SHV�RI�EXVLQHVVHV�JHQHUDOO\�FDQQRW�EH�//&V��VXFK�DV�EDQNV�DQG�
LQVXUDQFH�FRPSDQLHV��&KHFN�\RXU�VWDWH¶V�UHTXLUHPHQWV�DQG�WKH�IHGHUDO�WD[�
UHJXODWLRQV�IRU�IXUWKHU�LQIRUPDWLRQ��7KHUH�DUH�VSHFLDO�UXOHV�IRU�IRUHLJQ�//&V�

��
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+RZ�ZLOO�\RXU�EXVLQHVV�0$.(�PRQH\"�

� :KDW�DUH�\RX�SURYLGLQJ�IRU�SD\PHQW"�
&RQVLGHU�LW�D�WUDGH��:KDW�YDOXH�GR�\RX�
SURYLGH�DQG�KRZ�PXFK�LV�LW�ZRUWK"�

� :KR�EHQHILWV"�:KR�LV�SD\LQJ"�
� 7KLQN�RI�VWDNHKROGHUV

� :KHUH�GRHV�VHUYLFH�RFFXU"�
� :KHQ�GR�VHUYLFHV�RFFXU"�

� :K\�LV�LW�YDOXDEOH"�
� 3UDFWLFH�H[SODLQLQJ�\RXU�DQVZHUV�WR�WKHVH�

TXHVWLRQV

��

+RZ�ZLOO�\RXU�EXVLQHVV�&2//(&7�PRQH\"�

� 7KHUDSLVWV�PD\�KDYH�D�KDUG�WLPH�DVNLQJ�IRU�
SD\PHQW��FROOHFWLQJ�IXQGV��8QGHUVWDQGLQJ�\RXU�
YDOXH�KHOSV�ZKHQ�UHTXHVWLQJ�SD\PHQW��

6RPH�SULYDWH�SUDFWLFHV�DUH�FDVK�SD\�RQO\��FDVK��
FKHFN��FUHGLW�FDUG��
2WKHUV�DFFHSW�LQVXUDQFH�
� %DVLF�NQRZOHGJH�RI�LQVXUDQFH�SURJUDPPLQJ�

FDQ�KHOS�WKH�QHZ�HQWUHSUHQHXU�GHWHUPLQH�ZKDW�
DYHQXH�WR�WDNH�

��
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%H�SUHSDUHG�IRU�VLWXDWLRQV�WR�DULVH�ZLWK�SD\PHQW��
� &OLHQWV�GLIILFXOW\�XQGHUVWDQGLQJ�LQVXUDQFH

� ³0\�LQVXUDQFH�VKRXOG�SD\�WKLV�������,�DP�QRW�SD\LQJ�WKLV�´�
� &OLHQWV�QRW�EHLQJ�VDWLVILHG�ZLWK�WUHDWPHQW

� ³,�GRQ¶W�WKLQN�,�VKRXOG�KDYH�WR�SD\�IRU�WKDW�EHFDXVH�P\�VKRXOGHU�
LVQ¶W�EHWWHU�´

� &OLHQWV�PD\�QRW�VHH�\RXU�YDOXH�
� ³,�FRXOG�KDYH�WDNHQ�D�VKRZHU�DQG�GRQH�DOO�WKDW�E\�P\VHOI��,W�LVQ¶W�

ZRUWK�WKDW�FRVW�´
� ³,�ZLOO�SD\�KDOI�RI�WKLV�ELOO��7KDW¶V�LW�´

� &OLHQW�PD\�H[SHULHQFH�LQFRPH�FRPSOLFDWLRQV
� ³,�DP�JRLQJ�WKURXJK�D�GLYRUFH�DQG�,�GRQ¶W�KDYH�DQ\�PRQH\�´�
� ³,�FDQ¶W�DIIRUG�JURFHULHV��,�FDQ¶W�SD\�WKLV�ELOO�´��

��

&DVK�RQO\�SUDFWLFHV��
3URV�
� (DVLHU�WR�WUDFN�DFFRXQWV�UHFHLYDEOH�
� 0RUH�FRQWURO�RYHU�DPRXQWV�FKDUJHG�WR�\RXU�FOLHQW
� &DQ�EH�OXFUDWLYH�
&RQV���
� 'RFXPHQWDWLRQ�UHTXLUHPHQWV�VWLOO�DSSO\�VR�WKDW�FOLHQWV�

FDQ�DWWHPSW�WR�EH�UHLPEXUVHG�E\�WKHLU�LQVXUDQFH�
� 7KHUDSLVWV�VWLOO�QHHG�WR�XQGHUVWDQG�LQVXUDQFH�JXLGHOLQHV�

LQ�RUGHU�WR�H[SODLQ�WKHP�WR�FOLHQWV�
� ,QVXUDQFH�DXWKRUL]DWLRQV�PD\�VWLOO�EH�UHTXLUHG��LI�FOLHQWV�

SODQ�WR�WU\�DQG�REWDLQ�UHLPEXUVHPHQW��
� 5HIHUUHG�FOLHQWV�PD\�QRW�ZDQW�WR�FRPH�WR�WKH�SUDFWLFH�

EHFDXVH�RWKHU�SUDFWLFHV�ZLOO�ELOO�WKHLU�LQVXUDQFH�IRU�WKHP
��



������

��

,QVXUDQFH�DFFHSWLQJ�SUDFWLFHV
3URV��
� 5HIHUUHG�FOLHQWV�W\SLFDOO\�ZDQW�WR�XVH�WKHLU�LQVXUDQFH�EHQHILWV�
� 0DQ\�LQVXUDQFH�FRPSDQLHV�DFFHSW�HOHFWURQLF�LQYRLFLQJ�DQG�

PDNH�HOHFWURQLF�SD\PHQWV
&RQV��
� 7LPH�FRQVXPLQJ�WR�VXEPLW�DQG�IROORZ�XS�RQ�FODLPV�
� 3URYLGHUV�PXVW�VWD\�FXUUHQW�RQ�UXOHV�DQG�UHJXODWLRQV�IRU�

LQVXUDQFH�FRPSDQLHV�
� 3D\HUV�FDQ�WDNH�WKH�PRQH\�EDFN�DIWHU�WKH\¶YH�SDLG�SURYLGHUV�
� &DQ�UHVXOW�LQ�PRUH�RXW�RI�SRFNHW�H[SHQVHV�IRU�ELOOLQJ�

VRIWZDUH��RXWVRXUFLQJ�ELOOLQJ�RU�EULQJLQJ�D�ELOOHU�LQWR�WKH�
SUDFWLFH�

� &DQ�IHHO�RYHUZKHOPLQJ�WR�WKH�QHZ�EXVLQHVV�RZQHU�
��

&RPPRQ�LQVXUDQFH�W\SHV�
� 3ULYDWH�LQGLYLGXDO�KHDOWK�SODQV
� (PSOR\HU�VSRQVRUHG�KHDOWK�SODQV
� 0HGLFDUH
� 0HGLFDLG�
5HYLHZLQJ�WKHVH�W\SHV�RI�LQVXUDQFH�FDQ�KHOS�WKH�
QHZ�EXVLQHVV�RZQHU�GHFLGH�ZKDW�KLV�KHU�FOLHQWHOH�
ZLOO�SRWHQWLDOO\�KDYH�DQG�JXLGH�WKHP�WR�ZKLFK�
LQVXUDQFHV�VKRXOG�SRVVLEO\�EH�SXUVXHG�IRU�D�
FRQWUDFW���

��



������

��

3ULYDWH�LQGLYLGXDO�KHDOWK�SODQV

� ,QVXUDQFH�WKDW�FLWL]HQV�SXUFKDVH�GLUHFWO\�IURP�D�KHDOWK�
LQVXUDQFH�FRPSDQ\�

� $OO�8�6��FLWL]HQV�FDQ�REWDLQ�WKLV�W\SH�RI�KHDOWK�LQVXUDQFH�
H[FHSW�0HGLFDUH�DQG�0HGLFDLG�UHFLSLHQWV�

� ���RI�$PHULFDQV�KDYH�WKLV�W\SH�RI�LQVXUDQFH��

KWWSV���ZZZ�QHUGZDOOHW�FRP�EORJ�KHDOWK�FRPSDUH�PHGLFDUH�PHGLFDLG�KHDOWK�LQVXUDQFH�

��

(PSOR\HU�VSRQVRUHG�SODQV

� ,QVXUDQFH�SXUFKDVHG�WKURXJK�DQ�HPSOR\HU�
� $Q\�FLWL]HQ�ZRUNLQJ�IRU�DQ�HPSOR\HU�WKDW�RIIHUV�KHDOWK�
LQVXUDQFH�FDQ�W\SLFDOO\�REWDLQ�WKLV�LQVXUDQFH�FRYHUDJH��,W�
PD\�EH�DYDLODEOH�WR�WKHLU�GHSHQGHQWV�

� ����RI�$PHULFDQV�KDYH�WKLV�W\SH�RI�LQVXUDQFH��

KWWSV���ZZZ�QHUGZDOOHW�FRP�EORJ�KHDOWK�FRPSDUH�PHGLFDUH�PHGLFDLG�KHDOWK�LQVXUDQFH�

��



������

��

0HGLFDUH

� 7KH�IHGHUDOO\�IXQGHG�KHDOWK�SURJUDP�FRYHULQJ�DGXOWV�ZLWK�
GLVDELOLWLHV��WKRVH�RYHU�DJH�����DQG�SHRSOH�ZLWK�HQG�VWDJH�
UHQDO�GLVHDVH��RU�NLGQH\�IDLOXUH�

� ����RI�$PHULFDQV�KDYH�0HGLFDUH�

KWWSV���ZZZ�QHUGZDOOHW�FRP�EORJ�KHDOWK�FRPSDUH�PHGLFDUH�PHGLFDLG�KHDOWK�LQVXUDQFH�

��

0HGLFDLG

� 7KLV�LV�D�MRLQW�KHDOWK�SURJUDP�UXQ�E\�HDFK�VWDWH�DORQJ�ZLWK�
WKH�IHGHUDO�JRYHUQPHQW�WKDW�FRYHULQJ�FKLOGUHQ�DQG�DGXOWV�
ZLWK�ORZ�LQFRPHV�RU�OLPLWHG�PHDQV�WR�SD\�IRU�KHDOWK�FDUH�

� ����RI�$PHULFDQV�KDYH�0HGLFDLG��
� 0HGLFDLG�SURJUDPPLQJ�LV�GLIIHUHQW�EHWZHHQ�HDFK�VWDWH�
DQG�WKHUDSLVWV�QHHG�WR�XQGHUVWDQG�WKHLU�VWDWH¶V�UXOHV�DQG�
UHJXODWLRQV��

KWWSV���ZZZ�QHUGZDOOHW�FRP�EORJ�KHDOWK�FRPSDUH�PHGLFDUH�PHGLFDLG�KHDOWK�LQVXUDQFH�

��



������

��

0HGLFDUH�FRQVLGHUDWLRQV�

27�SURIHVVLRQDOV�RIWHQ�ZRQGHU�DERXW�EHFRPLQJ�D�
0HGLFDUH�SURYLGHU�ZKHQ�ZDQWLQJ�WR�ZRUN�ZLWK�ROGHU�
DGXOWV��1HZ�SURYLGHUV�PD\�DYRLG�0HGLFDUH�
EHFDXVH�RI��
� 2YHUZKHOP
� )HDU�
� 'LIILFXOW\�LQ�XQGHUVWDQGLQJ�
� 7LPH�FRQVXPLQJ�

��

0HGLFDUH�FRQVLGHUDWLRQV�

2YHUFRPLQJ�FKDOOHQJHV�LV�SDUW�RI�EHFRPLQJ�
D�EXVLQHVV�RZQHU����
� 2YHUZKHOPHG��6WDUW�VRPHZKHUH��GRQ¶W�ZRUU\�DERXW�

XQGHUVWDQGLQJ�WKH�ZKROH�LQ�WKH�EHJLQQLQJ�
� $IUDLG��.QRZOHGJH�ZLOO�UHGXFH�WKH�IHDU
� 'LIILFXOW�WR�XQGHUVWDQG��7DNH�D�FODVV��VWDUW�OHDUQLQJ��ILQG�

D�PHQWRU��
� 7LPH�FRQVXPLQJ��,QYHVW�WKH�WLPH��5HPHPEHU��LW�WDNHV�

ZKDW�LW�WDNHV��

��



������

��

0HGLFDUH�DQG�)LVFDO�
,QWHUPHGLDULHV
0HGLFDUH�%DVLFV��

� 0HGLFDUH�LV�D�IHGHUDO�JRYHUQPHQW�EDVHG�KHDOWK�LQVXUDQFH�SODQ�
� 0HGLFDUH�LV�DYDLODEOH�WR�$PHULFDQV�ZKR�DUH�DJHG����DQG�ROGHU��SHRSOH�ZLWK�GLVDELOLWLHV�DQG�

SHRSOH�ZLWK�HQG�VWDJH�UHQDO�GLVHDVH��
� 7KH�JRYHUQPHQW�IXQGV�0HGLFDUH
� 0HGLFDUH�GRHV�QRW�GLUHFWO\�KDQGOH�DOO�DVSHFWV�RI�WKH�SURJUDP��,W�XVHV�SULYDWH�LQVXUDQFH�

FRPSDQLHV��VXFK�DV�1RYLWDV LQ�&RORUDGR��DV�ILVFDO�LQWHUPHGLDULHV�WR�DGPLQLVWHU�FHUWDLQ�DVSHFWV�
RI�WKH�SURJUDP��

� 7KH�SULPDU\�UHVSRQVLELOLWLHV�RI�D�0HGLFDUH�ILVFDO�LQWHUPHGLDU\�LV�WR�UHYLHZ�WKH�
DSSURSULDWHQHVV�RI�PHGLFDO�FRYHUDJH�XQGHU�WKH�LQVXUDQFH�DQG�WR�KDQGOH�UHLPEXUVHPHQW�
IRU�VHUYLFHV��

� 7KLV�LV�FDOOHG�/RFDO�&RYHUDJH�'HWHUPLQDWLRQ
� 3UDFWLFHV�VKRXOG�UHYLHZ�0HGLFDUH�UXOHV�DQG�UHJXODWLRQV�KRZHYHU�WKH�),¶V�LQWHUSUHWDWLRQV�RI�

WKH�UXOHV�DQG�UHJXODWLRQV�PXVW�EH�UHYLHZHG�DV�ZHOO��
� :KLFKHYHU�VHW�RI�UXOHV�DQG�UHJXODWLRQV�DUH�PRUH�UHVWULFWLYH�LV�WKH�VHW�RI�UXOHV�WR�EH�

IROORZHG�E\�WKH�SUDFWLFH�

��

��
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��

7KLQJV�WR�FRQVLGHU�IRU�0HGLFDUH�
UHFLSLHQWV�
� 27¶V�ZLWKRXW�D�UHODWLRQVKLS�ZLWK�0HGLFDUH��27¶V�WKDW�DUH�QRW�0HGLFDUH�SURYLGHUV�PD\�QRW�RIIHU�VHUYLFHV�WR�

0HGLFDUH�FOLHQWV�IRU�FRYHUHG�VHUYLFHV��2FFXSDWLRQDO�WKHUDS\�LV�D�FRYHUHG�VHUYLFH��27¶V�FDQ�SURYLGH�QRQ�FRYHUHG�

VHUYLFHV�OLNH�\RJD�FODVVHV��ZHOOQHVV�FRQVXOWV��HWF��

� 1RQ�SDUWLFLSDWLQJ�SURYLGHU��27V�ZKR�DUH�QRQ�SDUWLFLSDWLQJ�SURYLGHUV�DUH�DOORZHG�WR�DFFHSW�VHOI�SD\PHQW�DW�WKH�

WLPH�WKH\�SURYLGH�VHUYLFH�DV�ORQJ�DV�WKH\�VHQG�WKH�FODLP�WR�0HGLFDUH�VR�WKDW�0HGLFDUH�PD\�UHLPEXUVH�WKH�SDWLHQW�

GLUHFWO\��27¶V�FDQ�QRW�RSW�RXW�RI�0HGLFDUH�

� 3DUWLFLSDWLQJ�SURYLGHU��27¶V�ZKR�DUH�SDUWLFLSDWLQJ�SURYLGHUV�DFFHSW�DQG�ELOO�0HGLFDUH�IRU�SDWLHQW�YLVLWV�

'LVFLSOLQHV�DOORZHG�WR�RSW�RXW��3K\VLFLDQ�DVVLVWDQW����1XUVH�SUDFWLWLRQHU����&OLQLFDO�QXUVH�VSHFLDOLVW����&HUWLILHG�UHJLVWHUHG�QXUVH�

DQHVWKHWLVW����&HUWLILHG�QXUVH�PLGZLIH����&OLQLFDO�SV\FKRORJLVW����&OLQLFDO�VRFLDO�ZRUNHU����5HJLVWHUHG�GLHWLWLDQ��RU���1XWULWLRQ�

3URIHVVLRQDO

*ORVVDU\�RI�0HGLFDUH�7HUPLQRORJ\��KWWSV���ZZZ�PHGLFDUHLQWHUDFWLYH�RUJ�UHVRXUFHV�JORVVDU\

��

3D\PHQW�V\VWHPV�
3ULYDWH�SD\�
3URV�
� (DVLHU�WR�WUDFN�DFFRXQWV�

UHFHLYDEOH�
� 0RUH�FRQWURO�RYHU�DPRXQWV�

FKDUJHG�WR�\RXU�FOLHQW
� 0RUH�IOH[LELOLW\�LQ�WKHUDSHXWLF�

LQWHUYHQWLRQV�WKDW�DUH�RIIHUHG�
&RQV���
� 'RFXPHQWDWLRQ�UHTXLUHPHQWV�

VWLOO�DSSO\�VR�WKDW�FOLHQWV�FDQ�
DWWHPSW�WR�EH�UHLPEXUVHG�E\�
WKHLU�LQVXUDQFH�

� 8QDEOH�WR�WDNH�FDVK�IURP�
0HGLFDUH�FOLHQWV

� 3HRSOH�ORRNLQJ�WR�XVH�WKHLU�
LQVXUDQFH�EHQHILWV�PD\�ORRN�WR�
FRQWUDFWHG�SURYLGHUV��

,QVXUDQFH�
3URV��
� &RQWUDFWLQJ�ZLWK�LQVXUDQFH�

SURYLGHUV�FDQ�JHQHUDWH�UHIHUUDOV�
� :LGHQV�WKH�SRRO�RI�SRWHQWLDO�

FOLHQWV�
&RQV�
� /HVV�IOH[LELOLW\�LQ�WKHUDSHXWLF�

SURYLVLRQV�
� 6RIWZDUH�DQG�ELOOLQJ�SUDFWLFHV�

PXVW�EH�HVWDEOLVKHG��
� 3UDFWLFHV�PXVW�DGDSW�WR�

LQVXUDQFH�UHJXODWLRQV�WLPHO\

��



������

��

:KDW�ZLOO�\RXU�LQWHUQDO�ELOOLQJ�
V\VWHP�EH"

��

��



������

��

0HGLFDUH�5HVRXUFHV�
)LQG�RXW�ZKR�\RXU�)LVFDO�,QWHUPHGLDU\�LV�0HGLFDUH�$GPLQLVWUDWLYH�&RQWUDFW

5HYLHZ�WKHLU�/RFDO�&RYHUDJH�'HWHUPLQDWLRQ��/&'�

0HGLFDUH�	�0HGLFDLG�ZHEVLWH�KWWSV���ZZZ�FPV�JRY�

0HGLFDUH�%HQHILW�0DQXDO�KWWSV���ZZZ�FPV�JRY�5HJXODWLRQV�DQG�
*XLGDQFH�*XLGDQFH�0DQXDOV�GRZQORDGV�ES���F���SGI

5LFN�*DZHQGD KWWSV���JDZHQGDVHPLQDUV�FRP�

��

0\WKV�DQG�7UXWKV�
DERXW�RZQLQJ�D�EXVLQHVV

��



������

��

� <RX�ZLOO�PDNH�PRUH�PRQH\�WKDQ�\RX�PDNH�QRZ
� <RXU�VFKHGXOH�ZLOO�EH�IOH[LEOH
� ,�FDQ�VHOO�P\�EXVLQHVV�LQ�WKH�IXWXUH�DQG�UHWLUH
� <RX�QHHG�D�ORW�RI�PRQH\�WR�VWDUW�D�EXVLQHVV
� <RX�VKRXOGQ¶W�VWDUW�D�ZKHQ�\RX�KDYH�D�IXOO�WLPH�MRE
� 6WDUWLQJ�D�EXVLQHVV�UHTXLUHV�D�ORW�RI�WLPH
� +DYLQJ�D�WLPHOLQH�ZLOO�KHOS�WKLQJV�VWD\�RQ�WUDFN�
� ,�ZLOO�QRW�IDLO�
� <RX�KDYH�WR�KDYH�D�IXOO�EXVLQHVV�SODQ�EHIRUH�\RX�VWDUW�D�EXVLQHVV
� <RX�VKRXOG�EH�DQ�H[SHUW�LQ�\RXU�ILHOG�EHIRUH�VWDUWLQJ�D�EXVLQHVV
� ,Q�WKH�EHJLQQLQJ�\RX�KDYH�WR�GR�LW�DOO�WR�JHW�\RXU�EXVLQHVV�RII�WKH�

JURXQG
� &UHDWLQJ�DQ�RQOLQH�SUHVHQFH�LV�LPSRUWDQW�ZKHQ�VWDUWLQJ�D�EXVLQHVV
� <RX�ZLOO�EH�KDSSLHU
� 7KHUH�ZLOO�EH�PRUH�WLPH�RII�RSSRUWXQLWLHV�
� <RX�ZLOO�QRW�KDYH�WR�GR�WKLQJV�\RX�GRQ¶W�ZDQW�WR�GR

��

7KLQJV�DUHQ¶W�DOZD\V�ZKDW�WKH\�VHHP���

��



������

��

7KLQJV�WR�GR
� 5HJLVWHU�\RXU�EXVLQHVV�QDPH�ZLWK�WKH�VWDWH�

KWWS���ZZZ�VRV�VWDWH�FR�XV�SXEV�EXVLQHVV�EXVLQHVV+RPH�KWPO

� 6HWXS�VHFXUH�EXVLQHVV�ILOLQJ

� 2SHQ�D�EDQN�DFFRXQW
� �0RVW�EDQNV�ZLOO�UHTXLUH�SURRI�WKDW�WKH�EXVLQHVV�LV�UHJLVWHUHG�DQG�D�FHUWLILFDWH�RI�JRRG�

VWDQGLQJ

� 2EWDLQ�D�IHGHUDO�WD[�,'�QXPEHU
� ZZZ�LUV�JRY
� )RU�PRUH�LQIR�FDOO���������������

� 2EWDLQ�D�6WDWH�7D[�/LFHQVH�DQG�:DJH�:LWKKROGLQJ�$FFRXQW�
� 6WDWH�WD[�QXPEHU�QHHGHG�LI�\RX�VHOO�SURGXFWV
� :DJH�:LWKKROGLQJ�$FFRXQW�QHHGHG�LI�\RX�KDYH�HPSOR\HHV�DQG�ZLWKKROG�VWDWH�LQFRPH�

WD[

� 2EWDLQ�D�EXVLQHVV�OLFHQVH
� 1RW�DOO�EXVLQHVVHV�UHTXLUH�D�OLFHQVH

� 2EWDLQ�OLDELOLW\�LQVXUDQFH�
� &RPSOHWH�D�6:27�DQDO\VLV�
� &RPSOHWH�D�PDUNHW�DQDO\VLV
� ,QLWLDWH�D�EXVLQHVV�SODQ

��

'RFXPHQWDWLRQ�LQ�3ULYDWH�
3UDFWLFH�
� )ROORZ�GRFXPHQWDWLRQ�JXLGHOLQHV�IRU�\RXU�OLQH�RI�SUDFWLFH�
� (QVXUH�\RX�NQRZ�WKH�UXOHV�DQG�UHJXODWLRQV�DV�ZHOO�DV�NQRZ�ZKHUH�WR�

UHIHUHQFH�WKHP�
� 'RQ¶W�EDVH�\RXU�SUDFWLFHV�RQ�ZKDW�\RX�OHDUQHG�LQ�WKH�SDVW�
� 5HPHPEHU�GRFXPHQWDWLRQ�JXLGHOLQHV�DUH�D�PLQLPXP�UHTXLUHPHQW�
� 7KHUDS\�GRFXPHQWDWLRQ�VRIWZDUH�FDQ�VXSSRUW�\RXU�SUDFWLFH�
� 'RFXPHQWDWLRQ�VRIWZDUH�LV�QRW�DOZD\V�FRQQHFWHG�WR�ELOOLQJ�VRIWZDUH�
� )ROORZ�WKH�PRVW�VWULFW�UXOHV�LQ�UHODWLRQ�WR�GRFXPHQWDWLRQ��

� )RU�H[DPSOH��LI�0HGLFDUH�VWDWHV�D�FHUWLILFDWLRQ�FDQ�VSDQ�IRU����ZHHNV�
DQG�\RXU�),�VWDWHV�LW�FDQ�RQO\�VSDQ�IRU����GD\V��\RX�ZLOO�QHHG�WR�DGKHUH�
WR�WKH����GD\�UXOH��

��
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��

+,33$�

,I�\RX�DUH�ELOOLQJ�LQVXUDQFH�LQ�\RXU�SUDFWLFH�\RX�ZLOO�
DUH�UHTXLUHG�WR�VWD\�LQ�FRPSOLDQFH�ZLWK�+,33$��
�+HDOWK�,QVXUDQFH�3RUWDELOLW\�DQG�$FFRXQWDELOLW\�$FW�

$WWHQG�D�+,33$�FRXUVH�DQG�VHHN�DGYLVHPHQW�WR�HQVXUH�DOO�
DVSHFWV�RI�\RXU�EXVLQHVV�DUH�FRPSOLDQW��.HHS�DQG�WUDFN�DOO�
%XVLQHVV�$VVRFLDWH�$JUHHPHQWV��
� (PDLO
� %LOOLQJ�VRIWZDUH
� 2QOLQH�ID[�V\VWHPV�
� $FFRXQWDQW

��

&RQVLGHU�OHJDO�FRXQVHO DV�\RX�
JHW�VWDUWHG�

� (VWDEOLVKLQJ�\RXU�OHJDO�VWUXFWXUH�DQG�
SDSHUZRUN�

� 'HYHORSLQJ�FOLHQW�FRQVHQW�IRUPV�
� (QVXULQJ�+,33$�FRPSOLDQFH�
� ,QVXUDQFH�FRYHUDJH�
� 2WKHU

��
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��

&RPSOHWH�D�6:27�$QDO\VLV
6WXGHQWV�FDQ�SULQW�RXW�WKH�6:27�DQG�IROORZ�DORQJ
:KHQ�ZRXOG�FRPSOHWLQJ�D�6:27�EH�KHOSIXO"�

D� 7R�DVVHVV�WKH�FXUUHQW�VWDWH�RI�\RXU�EXVLQHVV
E� 7R�DVVLVW�ZLWK�FUHDWLQJ�DQG�PDUNHWLQJ�DQG�RSHUDWLRQDO�SODQV
F� )DFLOLWDWH�PDNLQJ�D�NH\�KLULQJ�GHFLVLRQ
G� :KHQ�PDNLQJ�DQ�LPSRUWDQW�GHFLVLRQ�WKDW�ZLOO�LPSDFW�\RXU�FRPSDQ\

��

�^tKd��ŶĂůǇƐŝƐ
� ŚƚƚƉ͗ͬͬǁǁǁ͘ďƵƐŝŶĞƐƐŶĞǁƐĚĂŝůǇ͘ĐŽŵͬϰϮϰϱͲƐǁŽƚͲ
ĂŶĂůǇƐŝƐ͘Śƚŵů
� ^tKdс^ƚƌĞŶŐƚŚƐ͕�ǁĞĂŬŶĞƐƐĞƐ͕�ŽƉƉŽƌƚƵŶŝƚŝĞƐ͕�

ƚŚƌĞĂƚƐ

��
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6WUHQJWKV�DQG�:HDNQHVVHV�

^�Θ�t͗�ZĞĨĞƌ�ƚŽ�ŝŶƚĞƌŶĂů�ĨĂĐƚŽƌƐ͕�ǁŚŝĐŚ�ŵĞĂŶƐ�
ƚŚĞ�ƌĞƐŽƵƌĐĞƐ�ĂŶĚ�ĞǆƉĞƌŝĞŶĐĞƐ�ƌĞĂĚŝůǇ�ĂǀĂŝůĂďůĞ�
ƚŽ�ǇŽƵ͘
� &ŝŶĂŶĐŝĂů�ƌĞƐŽƵƌĐĞƐ�;ĨƵŶĚŝŶŐ͕�ƐŽƵƌĐĞƐ�ŽĨ�ŝŶĐŽŵĞ͕�
ŝŶǀĞƐƚŵĞŶƚ�ŽƉƉŽƌƚƵŶŝƚŝĞƐͿ

� WŚǇƐŝĐĂů�ƌĞƐŽƵƌĐĞƐ�;ůŽĐĂƚŝŽŶ͕�ĨĂĐŝůŝƚŝĞƐ͕�ĞƋƵŝƉŵĞŶƚͿ
� ,ƵŵĂŶ�ƌĞƐŽƵƌĐĞƐ�;ĞŵƉůŽǇĞĞƐ͕�ǀŽůƵŶƚĞĞƌƐ͕�ƚĂƌŐĞƚ�
ĂƵĚŝĞŶĐĞƐͿ

� �ƵƌƌĞŶƚ�ƉƌŽĐĞƐƐĞƐ�;ĞŵƉůŽǇĞĞ�ƉƌŽŐƌĂŵƐ͕�ƐŽĨƚǁĂƌĞ�
ƐǇƐƚĞŵƐͿ

��

2SSRUWXQLWLHV�DQG�7KUHDWV
K�Θ�d͗�ZĞĨĞƌ�ƚŽ�ĞǆƚĞƌŶĂů�ĨŽƌĐĞƐ�ǁŚŝĐŚ�ƚǇƉŝĐĂůůǇ�ƌĞĨĞƌĞŶĐĞ�ƚŚŝŶŐƐ�ǇŽƵ�Žƌ�
ǇŽƵƌ�ĐŽŵƉĂŶǇ�ĚŽ�ŶŽƚ�ĐŽŶƚƌŽů͕�ƐƵĐŚ�ĂƐ͗
� DĂƌŬĞƚ�ƚƌĞŶĚƐ�;ŶĞǁ�ƉƌŽĚƵĐƚƐ�ĂŶĚ�ƚĞĐŚŶŽůŽŐǇ͕ �ƐŚŝĨƚƐ�ŝŶ�ĂƵĚŝĞŶĐĞ�
ŶĞĞĚƐͿ

� �ĐŽŶŽŵŝĐ�ƚƌĞŶĚƐ�;ůŽĐĂů͕�ŶĂƚŝŽŶĂů�ĂŶĚ�ŝŶƚĞƌŶĂƚŝŽŶĂů�ĨŝŶĂŶĐŝĂů�ƚƌĞŶĚƐͿ
� &ƵŶĚŝŶŐ�;ĚŽŶĂƚŝŽŶƐ͕�ůĞŐŝƐůĂƚƵƌĞ�ĂŶĚ�ŽƚŚĞƌ�ƐŽƵƌĐĞƐͿ
� �ĞŵŽŐƌĂƉŚŝĐƐ
� WŽůŝƚŝĐĂů͕�ĞŶǀŝƌŽŶŵĞŶƚĂů�ĂŶĚ�ĞĐŽŶŽŵŝĐ�ƌĞŐƵůĂƚŝŽŶƐ
KŶĐĞ�Ă�^tKd�ŝƐ�ĐŽŵƉůĞƚĞĚ�ƐƚƌĂƚĞŐŝĞƐ�ĐĂŶ�ďĞ�ĚĞǀĞůŽƉĞĚ�ƚŽ�ŚĞůƉ�ƚŚĞ�
ďƵƐŝŶĞƐƐ�ŽǁŶĞƌ�ƐĞĞ�ǁŚĂƚ�ŶĞĞĚƐ�ƚŽ�ŚĂƉƉĞŶ�ƚŽ�ƐƵƉƉŽƌƚ�ƚŚĞ�ďƵƐŝŶĞƐƐ͘

^ĞĞ�ŝŶĐůƵĚĞĚ�ǁŽƌŬƐŚĞĞƚ�
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)DYRUDEOH� 8QIDYRUDEOH

,QWHUQDO 6WUHQJWKV
:KDW�DUH�\RXU�VWUHQJWKV"
:KDW�GR�\RX�GR�EHWWHU�WKDQ�RWKHUV"
:KDW�XQLTXH�FDSDELOLWLHV�GR�\RX�KDYH"
:KDW�GR�\RX�SHUFHLYH�DV�\RXU�VWUHQJWKV"

:HDNQHVVHV
:KDW�DUH�\RXU�ZHDNQHVVHV"
:KDW�GR�\RXU�FRPSHWLWRUV�GR�EHWWHU�WKDQ�
\RX"
:KDW�GR�RWKHUV�SHUFHLYH�DV�\RXU�ZHDNQHVV"

([WHUQDO 2SSRUWXQLWLHV
:KDW�WUHQGV�RU�FRQGLWLRQV�PD\�SRVLWLYHO\�
LPSDFW�\RX"
:KDW�RSSRUWXQLWLHV�DUH�DYDLODEOH�WR�\RX"

7KUHDWV
:KDW�WUHQGV�RU�FRQGLWLRQV�PD\�QHJDWLYHO\�
LPSDFW�\RX"
:KDW�\RXU�FRPSHWLWRUV�GRLQJ�WKDW�PD\�
LPSDFW�\RX"
'R�\RX�KDYH�VROLG�ILQDQFLDO�VXSSRUW"
:KDW�LPSDFW�GR�\RXU�ZHDNQHVVHV�KDYH�RQ�
WKH�WKUHDWV�WR�\RX"

��

)DYRUDEOH� 8QIDYRUDEOH

,QWHUQDO 6WUHQJWKV :HDNQHVVHV

([WHUQDO 2SSRUWXQLWLHV 7KUHDWV

��



������

��

)DYRUDEOH 8QIDYRUDEOH

,QWHUQDO :KDW�DUH�\RXU�VWUHQJWKV"�&RJQLWLYH�WKHUDS\��
PRWLYDWHG��GRFWRU�KDV�LGHQWLILHG�PH�DV�EHLQJ�XVHIXO�WR�
FOLHQWV��KDYH�D�ORW�RI�UHODWLRQVKLSV�ZLWK�ORFDO�
EXVLQHVVHV�
:KDW�GR�\RX�GR�EHWWHU�WKDQ�RWKHUV"�+RPH�
DVVHVVPHQWV��FRJQLWLYH�WKHUDS\��FROODERUDWLQJ�ZLWK�
IDPLOLHV��UHVRXUFLQJ�
:KDW�XQLTXH�FDSDELOLWLHV�GR�\RX�KDYH"�:RUNLQJ�ZLWK�
SHRSOH�ZLWK�FRJQLWLYH�GHILFLWV��FUHDWLYH�SUREOHP�VROYLQJ��
ZULWLQJ�VNLOOV�
:KDW�GR�\RX�SHUFHLYH�DV�\RXU�VWUHQJWKV"�:ULWLQJ��
ZRUNLQJ�ZLWK�SHRSOH��FUHDWLYH��ZRUN�HWKLF��SRVLWLYH�
DWWLWXGH

:KDW�DUH�\RXU�ZHDNQHVVHV"�&DQ¶W�ELOO�LQVXUDQFH��GRQ¶W�
KDYH�EXVLQHVV�FDUGV��GRQ¶W�NQRZ�DERXW�EXVLQHVV�
VWUXFWXUHV��SHRSOH�GRQ¶W�WDNH�PH�VHULRXVO\�
:KDW�GR�\RXU�FRPSHWLWRUV�GR�EHWWHU�WKDQ�\RX"�0RUH�VWDII�
DQG�VXSSRUW��FRQQHFWHG�WR�UHVRXUFHV��DXWRPDWLF�UHIHUUDO�
SURFHVVHV��RQOLQH�GRFXPHQWDWLRQ�
:KDW�GR�RWKHUV�SHUFHLYH�DV�\RXU�ZHDNQHVV"�2QH�SHUVRQ�
EXVLQHVV��QRW�D�ORW�RI�FOLHQWV��QHZ�EXVLQHVV�PRGHO��27�FDQ¶W�
ZRUN�E\�WKHPVHOYHV��QDwYH��

([WHUQDO� :KDW�WUHQGV�RU�FRQGLWLRQV�PD\�SRVLWLYHO\�LPSDFW�\RX"�
&OLHQWV�ZDQW�WKHUDS\�DW�KRPH��PRUH�SHRSOH�DUH�EHLQJ�
GLDJQRVHG�ZLWK�GHPHQWLD�WKDW�QHHG�DVVHVVPHQWV��
LQVXUDQFH�FRQWUDFWV�DUH�DYDLODEOH�WR�PH��VHUYLFHV�OLNH�
WKLV�GRQ¶W�H[LVW�LQ�P\�DUHD��WKH�$VSHQ�&OXE�QHHGV�
VSHDNHUV��3HRSOH�RXWVLGH�RI�FLW\�OLPLWV�KDYH�OLPLWHG�
UHVRXUFHV��
:KDW�RSSRUWXQLWLHV�DUH�DYDLODEOH�WR�\RX"�&OLHQWV�LQ�
RXWO\LQJ�WRZQV�QHHG�VHUYLFHV��,�NQRZ�D�ELOOHU�WKDW�FDQ�
KHOS�PH�ZLWK�LQVXUDQFH�FRQWUDFWV��,�FDQ�KDQG�
LQIRUPDWLRQ�RXW�ZKHQ�,�VSHDN�DW�HYHQWV��9ROXQWHHU�
RSSRUWXQLWLHV�DUH�SUHVHQW�

:KDW�WUHQGV�RU�FRQGLWLRQV�PD\�QHJDWLYHO\�LPSDFW�\RX"�
3HRSOH�DUH�XVHG�WR�FHUWDLQ�PHGLFDO�PRGHOV�DQG�PD\�QRW�EH�
RSHQ��3HRSOH�WKLQN�,�GR�KRPH�KHDOWK� 2WKHU�FRPSDQLHV�ELOO�
LQVXUDQFH�
:KDW�DUH�\RXU�FRPSHWLWRUV�GRLQJ�WKDW�PD\�LPSDFW�\RX"�
&RPSDQLHV�DUH�WU\LQJ�WR�EXLOG�VXSSRUW�VHUYLFHV�IRU�SHRSOH�
ZLWK�GHPHQWLD�WKDW�DUH�FORVHG�WR�RXWVLGH�UHVRXUFHV�
'R�\RX�KDYH�VROLG�ILQDQFLDO�VXSSRUW"�,�FDQ�ZRUN�DW�P\�MRE�
IXOO�WLPH�DQG�ZRUN�DURXQG�P\�EXVLQHVV�
:KDW�LPSDFW�GR�\RXU�ZHDNQHVVHV�KDYH�RQ�WKH�WKUHDWV�WR�
\RX"�,�FDQ¶W�VHUYH�SHRSOH�WKDW�RQO\�ZDQW�WR�ELOO�LQVXUDQFH��,�
GRQ¶W�KDYH�DQ\WKLQJ�WR�OHDYH�EHKLQG�IRU�SHRSOH��,�QHHG�WR�
EXLOG�P\�UHSXWDWLRQ�
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%XVLQHVV�SODQV

� ^ĞƌǀĞƐ�ĂƐ�Ă�ďůƵĞƉƌŝŶƚ�ĨŽƌ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ
� �ĞƐĐƌŝďĞƐ�ǇŽƵƌ�ďƵƐŝŶĞƐƐ�ĐŽŶĐĞƉƚ
� dǇƉŝĐĂůůǇ�ƌĞƋƵŝƌĞĚ�ŝĨ�ǁŽƌŬŝŶŐ�ǁŝƚŚ�ůĞŶĚĞƌƐ͕�ŝŶǀĞƐƚŽƌƐ͕�ƉŽƚĞŶƚŝĂů�
ďƵƐŝŶĞƐƐ�ƉĂƌƚŶĞƌƐ

� ŚƚƚƉƐ͗ͬͬǁǁǁ͘ƐďĂ͘ŐŽǀͬďƵƐŝŶĞƐƐͲŐƵŝĚĞͬƉůĂŶͬǁƌŝƚĞͲǇŽƵƌͲ
ďƵƐŝŶĞƐƐͲƉůĂŶͲƚĞŵƉůĂƚĞηƐĞĐƚŝŽŶͲŚĞĂĚĞƌͲϮ

� dŚŝŶŬ�ŽĨ�ƚŚŝƐ�ůŝŬĞ�Ă�ŵĞĚŝĐĂů�ƌĞĐŽƌĚ͘�dŚĞƌĞ Ɛ͛�Ă�ƐƚŽƌǇ�ĨƌŽŵ�
ďĞŐŝŶŶŝŶŐ�ƚŽ�ĞŶĚ͕�Ă�ĚĞƐĐƌŝƉƚŝŽŶ�ŽĨ�ǁŚĂƚ Ɛ͛�ďĞĞŶ�ĚŽŶĞ�ĂŶĚ�ǁŚǇ͕ �
ĂŶĚ�ĞǆƉůĂŶĂƚŝŽŶƐ�ŽĨ�ǁŚĂƚ�ǁŝůů�ďĞ�ĚŽŶĞ�ĂŶĚ�ǁŚǇ͘

��

6WUDWHJLHV�IRU�VXFFHVV
� 5HPHPEHU�\RXU�ZK\��ZK\�DUH�\RX�
GRLQJ�WKLV"�

� 6HOI�FDUH
� 3URIHVVLRQDO�GHYHORSPHQW
� %RXQGDULHV
� .QRZ�\RXU�QXPEHUV
� +LUH�KHOS
� 9ROXQWHHU
� 0DUNHW�WR�HYHU\RQH²HYHQ�\RXU�
FKLFNHQ�OLVW

� .HHS�DQ�LGHD�MRXUQDO
� 3UDFWLFH�WLPH�PDQDJHPHQW�VWUDWHJLHV

� %H�ZLWK�RWKHU�EXVLQHVV�RZQHUV
� 5HPHPEHU��LW�LV�ORQHO\�DW�WKH�WRS�
�VRPHWLPHV�

� +LUH�D�PHQWRU�RU�FRDFK
� 'RQ¶W�WDNH�WKLQJV�SHUVRQDO
� 1HWZRUN
� 'LVFRQQHFW
� 6WDQG�RXW�LQ�PDUNHWLQJ
� 'R�WKH�ULJKW�WKLQJ��7KH�PRQH\�ZLOO�
IROORZ�

��
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6WUDWHJLHV�IRU�VXFFHVV
� (VWDEOLVK�V\VWHPV
� ([DPSOHV��
� ,QWDNH
� 6FKHGXOLQJ�
� &RQVHQWV�
� &HUWLILFDWLRQV�DQG�5HFHUWLILFDWLRQV
� 'RFXPHQWDWLRQ�
� 0DUNHWLQJ�
� )LQDQFLDOV�
� 6HOI�FDUH�

�

��

��
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5HVRXUFHV
� (�0\WK��
� %RRNV�DQG�FRDFKLQJ�SURJUDP�KWWSV���HP\WK�FRP�
� 6PDOO�%XVLQHVV�'HYHORSPHQW�&HQWHU�KWWSV���ZZZ�VED�JRY
� )DFHERRN�JURXSV�IRU�SULYDWH�SUDFWLFH
� $27$�
� 6WDWH�27�$VVRFLDWLRQ
� )RXU�+RXU�:RUNZHHN��ERRN�� KWWSV���IRXUKRXUZRUNZHHN�FRP�
� 6HOI�&DUH���� �ERRN��KWWSV���ZZZ�DPD]RQ�FRP�6HOI�&DUH�����*XLGH�1RXULVK�

)ORXULVK�GS�����������
� %LJ�0DJLF��(OL]DEHWK�*LOEHUW��ERRN��KWWSV���ZZZ�DPD]RQ�FRP�%LJ�0DJLF�&UHDWLYH�

/LYLQJ�%H\RQG�HERRN�GS�%��6��0���
� ZZZ�LUV�JRY
� 6XFFHVV�PDJD]LQH KWWS���ZZZ�VXFFHVV�FRP�
� 7XQH�LQWR�WKH�VKRZ�7KH�3URILW�KWWS���ZZZ�FQEF�FRP�OLYH�WY�WKH�SURILW

��

5HIHUHQFHV�
� %XVLQHVV�6WUXFWXUHV��6PDOO�%XVLQHVV�DQG�6HOI�(PSOR\HG�7D[�&HQWHU��
KWWSV���ZZZ�LUV�JRY�EXVLQHVVHV�VPDOO�EXVLQHVVHV�VHOI�
HPSOR\HG�EXVLQHVV�VWUXFWXUHV���$FFHVVHG����-XO\�������

� *ORYHU��/DFH\��&RPSDULQJ�3ULYDWH�+HDOWK�,QVXUDQFH��0HGLFDUH�DQG�
0HGLFDLG��1HUGZDOOHW��
KWWSV���ZZZ�QHUGZDOOHW�FRP�EORJ�KHDOWK�FRPSDUH�PHGLFDUH�PHGLFDLG�
KHDOWK�LQVXUDQFH���

� +HQGULFNV�'UHZ����VLJQV�\RX¶UH�DQ�HQWUHSUHQHXU��)RUEHV��
KWWSV���ZZZ�IRUEHV�FRP�VLWHV�GUHZKHQGULFNV��������������VLJQV�
\RXUH�DQ�HQWUHSUHQHXU���DED���E���H��$FFHVVHG����-XO\�������

� 0HGLFDUH�(QUROOPHQW�IRU�3K\VLFLDQV��1RQ�3K\VLFLDQ�3UDFWLWLRQHUV�DQG�
2WKHU�+HDOWK�&DUH�6XSSOLHUV��&06�JRY
KWWSV���ZZZ�FPV�JRY�0HGLFDUH�3URYLGHU�(QUROOPHQW�DQG�
&HUWLILFDWLRQ�0HGLFDUH3URYLGHU6XS(QURO O�GRZQORDGV�VXSSOLHUV�SGI
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4XHVWLRQV"

(PDLO��NULVWD#FRYHOOFDUH�FRP

��


