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2FFXSDWLRQDO�7KHUDS\
V�5ROH�LQ�
'HOLULXP�$VVHVVPHQW��3UHYHQWLRQ��	�
0DQDJHPHQW�ZLWKLQ�WKH�,QWHQVLYH�&DUH�
8QLW

/\QGVD\�/D[WRQ��275�/
0HJKDQ�0RUURZ��275�/

�

/HDUQLQJ�2XWFRPHV

�� ,GHQWLI\�FKDUDFWHULVWLFV�RI�GHOLULXP�DQG�D�VFUHHQLQJ�WRRO�ZLWK�KLJK�YDOLGLW\�DQG�
VSHFLILFLW\�WR�LGHQWLI\�WKH�SUHVHQFH�RI�GHOLULXP��

�� ,GHQWLI\�QHXURFRJQLWLYH�DQG�KHDOWK�RXWFRPHV�RI�SDWLHQWV�H[SHULHQFLQJ�GHOLULXP�

�� ,PSOHPHQW�����WDUJHWHG�LQWHUYHQWLRQV�WR�SUHYHQW�DQG�PDQDJH�GHOLULXP��
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2YHUYLHZ

� :KDW�LV�'HOLULXP"

� &OLQLFDO�5HOHYDQFH

� $VVHVVLQJ�IRU�'HOLULXP

� ,QWHUYHQWLRQ�6WUDWHJLHV

� &DVH�6WXGLHV

�

:KDW�LV�'HOLULXP"

'60��

� $�GLVWXUEDQFH�LQ�DWWHQWLRQ�DQG�DZDUHQHVV���DELOLW\�WR�GLUHFW��IRFXV��DQG�VXVWDLQ�
DWWHQWLRQ��

� $�GLVWXUEDQFH�LQ�FRJQLWLRQ��PHPRU\��RULHQWDWLRQ��ODQJXDJH��YLVXRVSDWLDO�DELOLW\��
RU�SHUFHSWLRQ��

� 7KH�GLVWXUEDQFH�GHYHORSV�RYHU�D�VKRUW�SHULRG�RI�WLPH��XVXDOO\�KRXUV�WR�GD\V���
UHSUHVHQWV�D�FKDQJH�IURP�EDVHOLQH��DQG�WHQGV�WR�IOXFWXDWH�GXULQJ�WKH�FRXUVH�RI�
WKH�GD\�

� 7KH�GLVWXUEDQFH�LV�QRW�EHWWHU�H[SODLQHG�E\�DQRWKHU�SUH�H[LVWLQJ��HYROYLQJ��RU�
HVWDEOLVKHG�QHXURFRJQLWLYH�GLVRUGHU���
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'HOLULXP�6XE�7\SHV

<DQJ�HW�DO��������

� 5HVWOHVVQHVV
� $JLWDWLRQ
� ,QFUHDVHG�PRWRU�

PRYHPHQW�DQG�VSHHFK
� ,PSXOVLYLW\
� 'HOXVLRQV�RU�

KDOOXFLQDWLRQV

� 'HFUHDVHG�OHYHO�RI�
DURXVDO

� 6ORZHG�VSHHFK
� 6ORZHG�RU�DEVHQW�

PRWRU�PRYHPHQW

+\SHUDFWLYH+\SRDFWLYH

0L[HG

&OLQLFDO�5HOHYDQFH
� 3UHYDOHQFH
� a����RI�SDWLHQWV�ZLWKLQ�WKH�,&8�

H[SHULHQFH�GHOLULXP
� a����RI�SDWLHQWV�UHTXLULQJ�

PHFKDQLFDO�YHQWLODWLRQ

� 9XOQHUDEOH�3RSXODWLRQV
� $GYDQFHG�DJH��!���\HDUV�ROG�
� 3RVW�VXUJLFDO
� 3UH�PRUELG�GHSUHVVLRQ
� 3UH�H[LVWLQJ�FRJQLWLYH�

LPSDLUPHQW
� ([���&9$��7%,

� 3RRU�H\HVLJKW�RU�KHDULQJ
� 3UHVHQFH�RI�LQIHFWLRQ�RU�VHSVLV

�

&ODQF\��(GLQJWRQ��&DVDULQ��9L]FDYFKLSL�� ����
6DOOXK HW�DO�������
9DQGHUELOW�8QLYHUVLW\�0HGLFDO�&HQWHU������

+\SRDFWLYH
���

0L[HG
���

+\SHUDFWLYH
��
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&OLQLFDO�5HOHYDQFH

&OLQLFDO�,PSOLFDWLRQV

6DOOXK HW�DO�������
'DY\GRZ�� ����

7LPH�UHFHLYLQJ�PHFKDQLFDO�YHQWLODWLRQ
,&8�OHQJWK�RI�VWD\
+RVSLWDO�OHQJWK�RI�VWD\
0RUWDOLW\�DW���PRQWKV�	���\HDU�SRVW�,&8�VWD\
3RVW�GLVFKDUJH�DQ[LHW\�DQG�GHSUHVVLRQ

/RQJ�WHUP�JOREDO�FRJQLWLRQ�	�H[HFXWLYH�IXQFWLRQ
,QGHSHQGHQFH�ZLWK�$'/�SHUIRUPDQFH

�

3RVW�,QWHQVLYH�&DUH�6\QGURPH

³1HZ�RU�ZRUVHQLQJ�LPSDLUPHQWV�LQ�SK\VLFDO��FRJQLWLYH��
DQG�RU�PHQWDO�KHDOWK�LQ�,&8�VXUYLYRUV�´

3DUNHU��6ULFKDURHQFKDL��	�1HHGKDP������
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&OLQLFDO�5HOHYDQFH

�

$%&'(�%XQGOH�IRU�UHGXFLQJ 3,&6�ULVN�LQ�D�
PHFKDQLFDOO\�YHQWLODWHG�SDWLHQW�

$ $LUZD\�PDQDJHPHQW�XVLQJ�OLJKW�VHGDWLRQ�WR�SURPRWH�DZDNHQLQJ

% %UHDWKLQJ�WULDOV�DVVHVVLQJ�UHVSLUDWRU\�IXQFWLRQ�DV�HDUO\�DV�SRVVLEOH�WR�ZHDQ�WKH�
SDWLHQW�RII�WKH�YHQWLODWRU

& &RRUGLQDWLRQ�RI�FDUH�DQG�FRPPXQLFDWLRQ�ZLWK�IDPLO\�PHPEHUV�KHOSV�WR�PLQLPL]H�
DGYHUVH�RXWFRPHV

' 'HOLULXP�DVVHVVPHQW�DQG�SUHYHQWLRQ�E\�DYRLGLQJ�EHQ]RGLD]HSLQHV�ZKHQ�SRVVLEOH�
DQG�RULHQWLQJ�WKH�SDWLHQW�WR�SHUVRQ� SODFH��DQG�WLPH�ZLWK�DVVLVWDQFH�IURP�WKH�IDPLO\

( (DUO\�PRELOL]DWLRQ�WR�UHGXFH WKH�LQFLGHQFH�RI�GHOLULXP�DQG�LPSURYH�SDWLHQW�RXWFRPHV

'DYLGVRQ�� -��(���+DUYH\��0�$���%HPLV�'RXJKHUW\��$���HW�DO�
�������

��

&OLQLFDO�5HOHYDQFH

$%&'(���)*+�%XQGOH�
IRU�UHGXFLQJ 3,&6�5LVN

) )DPLO\�LQYROYHPHQW� IROORZ�XS�UHIHUUDOV��DQG�IXQFWLRQDO�UHFRQFLOLDWLRQ

* *RRG KDQGRII�FRPPXQLFDWLRQ�WR�SDWLHQW�DQG�IDPLO\�UHJDUGLQJ�
SURJUHVV�DQG�PHGLFDO�FRXUVH

+ +DQGRXW�PDWHULDO RQ�3,&6�DQG�3,&6�)

'DYLGVRQ�� -��(���+DUYH\��0�$���%HPLV�'RXJKHUW\��$���HW�DO�
�������
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'HOLULXP�$VVHVVPHQW�	�2WKHU�0HDVXUHV

� &RQIXVLRQ�$VVHVVPHQW�0HWKRG�,&8��&$0�,&8�

� &$0�6HYHULW\��&$0�6�

� 5LFKPRQG�$JLWDWLRQ� 6HGDWLRQ�6FDOH��5$66�

� ,QWHQVLYH�&DUH�'HOLULXP�6FUHHQLQJ�&KHFNOLVW��,&'6&�

� 2ULHQWDWLRQ�/RJ��2�/RJ�

��

&RQIXVLRQ�$VVHVVPHQW�0HWKRG�,&8��&$0�,&8�

� ,QWHQGHG�WR�DVVLVW�ZLWK�
LGHQWLI\LQJ�WKH�V\PSWRPV�RI�
FRQIXVLRQ�RU�GHOLULXP

� $GPLQLVWUDWLRQ�WLPH������
PLQXWHV

� 6HQVLWLYLW\�UDWLQJ�����WR������

� 6SHFLILFLW\�����WR����

� 
0RVW�KHDYLO\�UHVHDUFKHG

��
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&RQIXVLRQ�$VVHVVPHQW�0HWKRG�� 6HYHULW\��&$0�6�

��

� $VVHVV�VHYHULW\�RI�GHOLULXP�
WKURXJK�REVHUYDWLRQ�RI�
V\PSWRPV�

� ,QFUHDVHG�VHYHULW\�
FRUUHODWHV�WR�LQFUHDVHG�
/26��PRUWDOLW\��DQG�
QXUVLQJ�KRPH�UHVLGHQFH�

,QRX\H��6�.��HW�DO���
����

��

$GGLWLRQDO�0HDVXUHV

5LFKPRQG�$JLWDWLRQ�	�6HGDWLRQ�6FDOH�
�5$66�

� 0HGLFDO�VFDOH�XVHG�WR�PHDVXUH�WKH�
DJLWDWLRQ�RU�VHGDWLRQ�OHYHO�RI�D�SDWLHQW

� ,QWHJUDO�SDUW�RI�WKH�&$0�,&8�DVVHVVPHQW

� $VVLVWV�ZLWK�LQLWLDWLQJ�VSRQWDQHRXV�
DZDNHQLQJ�WULDOV�ZLWK�QXUVLQJ�VWDII

� &RUUHODWHV�WR�GHOLULXP�W\SH�
� +\SHUDFWLYH�YV��K\SRDFWLYH"
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,QWHQVLYH�&DUH�'HOLULXP�6FUHHQLQJ�
&KHFNOLVW��,&'6&�

� 7KH�FXUUHQW�OLWHUDWXUH�RI�GHOLULXP�LQ�WKH�QHXUR�
SRSXODWLRQ�SHUWDLQV�WR�SDWLHQWV�ZLWK�PLOG�WR�
PRGHUDWH�LOOQHVV�VHYHULW\���

� ,Q�WKH�QHXURǦFULWLFDOO\�LOO��GHOLULXP�VFUHHQLQJ�LV�
FKDOOHQJHG�E\�OLPLWHG�IHDVLELOLW\�

� 5HFHQW�OLWHUDWXUH�KDV�GHPRQVWUDWHG�WKDW�WKH�
,&'6&�PD\�EH�D�YDOLG�WRRO�	�WKH�&$0�,&8�LV�
OHVV�VXLWDEOH�IRU�GHOLULXP�GHWHFWLRQ�IRU�SDWLHQWV�LQ�
WKH�1HXUR� ,&8�

��/DUVHQ��HW�DO��������

$GGLWLRQDO�0HDVXUHV

7KH�2ULHQWDWLRQ�/RJ��2�/RJ�

� 4XLFN��TXDQWLWDWLYH�PHDVXUH�RI�RULHQWDWLRQ�
VWDWXV

� 3DWLHQW�UHVSRQVHV�DUH�VFRUHG�DFFRUGLQJ�
WR�WKH�IROORZLQJ�FULWHULD��
� �� �FRUUHFW�VSRQWDQHRXVO\�RU�XSRQ�ILUVW�IUHH�
UHFDOO�DWWHPSW

� �� �FRUUHFW�XSRQ�ORJLFDO�FXHLQJ�
� �� �FRUUHFW�XSRQ�PXOWLSOH�FKRLFH�RU�SKRQHPLF�
FXLQJ

� �� �LQFRUUHFW�GHVSLWH�FXHLQJ��LQDSSURSULDWH�
UHVSRQVH��RU�XQDEOH�WR�UHVSRQG���

��
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7UDGLWLRQDO�27�,QWHUYHQWLRQV

� (DUO\�(QJDJHPHQW
� 0RELOL]DWLRQ
� $'/�3DUWLFLSDWLRQ
� /HLVXUH�3DUWLFLSDWLRQ

� 6OHHS�+\JLHQH
� &OXVWHU�FDUH�DW�QLJKW
� 0XWH�DODUPV

� &RJQLWLYH�5H�7UDLQLQJ
� :RUG�6HDUFK
� &URVVZRUG�3X]]OHV

��

� (QYLURQPHQWDO�0RGLILFDWLRQV
� /LJKWV�RQ�GXULQJ�WKH�GD\
� &ORFN�SUHVHQW�LQ�WKH�URRP
� &DOHQGDU

� 3RO\VHQVRU\ 6WLPXODWLRQ
� *ODVVHV
� +HDULQJ�DLGV
� 'HQWXUHV
� 
RYHUVWLPXODWLRQ�YV�XQGHU�VWLPXODWLRQ

� &RPPXQLFDWLRQ
� 0RGLILHG�FRPPXQLFDWLRQ�VWUDWHJLHV

&XWWLQJ�(GJH�(YLGHQFH�%DVHG�27�,QWHUYHQWLRQV

��

/�h��ŝĂƌǇ DƵƐŝĐ�dŚĞƌĂƉǇ

^ƉŽŶƚĂŶĞŽƵƐ��ǁĂŬĞŶŝŶŐ�dƌŝĂů &ĂŵŝůǇ��ĚƵĐĂƚŝŽŶ
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,&8�'LDU\
� 'HILQLWLRQ

� ³)ROORZLQJ�D�WLPHOLQH�GHVLJQ��WKH\�SURYLGH�D�EDFNJURXQG�WR�WKH�FDXVH�RI�WKH�SDWLHQW¶V�
,&8�DGPLVVLRQ�DQG�DQ�RQJRLQJ�QDUUDWLYH�RXWOLQLQJ�GD\�WR�GD\�DFWLYLWLHV�´

� 3XUSRVH
� $VVLVW�WR�ILOO�PHPRU\�JDSV
� 5HFUHDWH�ELRJUDSKLFDO�DFFRXQW�RI�IDFWXDO�HYHQWV
� 9DOLGDWH�HPRWLRQV�H[SHULHQFHV�LQ�UHDOLW\
� (VWDEOLVK�UHDOLVWLF�JRDOV�IRU�IXQFWLRQDO�UHFRYHU\
� 5HGXFWLRQ�RI�DQ[LHW\�GHSUHVVLRQ
� $�SODWIRUP�IRU�IDPLO\�WR�H[SUHVV�HPRWLRQV��
VKDUH�H[SHULHQFHV

� &RJQLWLYH�LQWHUYHQWLRQ��670��RULHQWDWLRQ�

��

0XVLF�7KHUDS\

��

0XVLF�OLVWHQLQJ�KDV�EHHQ�
VKRZQ�WR�DFWLYDWH�DUHDV�
RI�WKH�EUDLQ�LQYROYHG�ZLWK��

� PHPRU\
� FRJQLWLYH�IXQFWLRQ
� HPRWLRQ

:LWK�YDULRXV�
SDWKRSK\VLRORJLFDO�PRGHOV IRU�
GHOLULXP��LPSOLFDWLQJ�QHXUR�

LQIODPPDWLRQ��
QHXURWUDQVPLWWHU�LPEDODQFHV�

DQG�DQ�DEHUUDQW�VWUHVV�
UHDFWLRQ«���

0XVLF�KDV�
D�FDOPLQJ�HIIHFW��

:K\"�

'XH�WR�HQWUDLQPHQW�RI�WKH�
$16��UHGXFWLRQ�RI�

V\PSDWKHWLF�DFWLYDWLRQ�DQG�
GDPSLQJ�RI�WKH�LQIODPPDWRU\�

VWDWH���
0XVLF�7KHUDS\�VHHPV����
OLNH�D�SURPLVLQJ�W[��

LQWHUYHQWLRQ
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6SRQWDQHRXV�$ZDNHQLQJ�7ULDOV

� 'DLO\�VHGDWLYH�LQWHUUXSWLRQV�LQLWLDWHG�E\�
WKH�PHGLFDO�WHDP�

� 2QH�RI�WKH�UHFRPPHQGHG�WLWUDWLRQ�
PHWKRGV�LQ�WKH�UHFHQW�3DLQ��$JLWDWLRQ�DQG�
'HOLULXP��3$'��JXLGHOLQHV�

� ,QFUHDVLQJ�27V�SUHVHQFH�DQG�UROH�LQ�
DVVHVVPHQW�RI�GHOLULXP�GXULQJ�6$7V
� $VVHVV�GHOLULXP�YLD�&$0�,&8
� 3URYLGH�UHFRPPHQGDWLRQV�IRU�QRQ�
SKDUPDFRORJLFDO�GHOLULXP�
PDQDJHPHQW�SUHYHQWLRQ

��

)DPLO\�(GXFDWLRQ
� (GXFDWLRQ�VWDUWV�RQ�GD\�RQH�RI�DGPLVVLRQ��

� )DPLO\�0HQX�	�*HW�WR�NQRZ�PH��
� 5HVRXUFHV��+DQGRXWV

� ,QVWUXFW�RQ�VWUDWHJLHV��

��
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&DVH�6WXG\��0LNH

� +3,����\R�0��V�S�HOHFWLYH�RVWRP\�UHYHUVDO��ZLWK�LQWUDRSHUDWLYH�FRXUVH�FRPSOLFDWHG�E\�D�
ERZHO�SHUIRUDWLRQ��DGPLWWHG�WR�WKH�,&8�IRU�FRQFHUQ�RI�GHYHORSLQJ�VHSVLV��

� 2EMHFWLYH�0HDVXUHV
� &$0�,&8�SRVLWLYH�[��GD\V�� KDOOXFLQDWLRQV��JOREDOO\�GLVRULHQWHG��WDQJHQWLDO�VSHHFK
� &$0�6�����
� 2�/RJ�������± SRRU�RULHQWDWLRQ�RI�ORFDWLRQ��HWLRORJ\�	�SDWKRORJ\�RI�GHILFLWV

� ,QWHUYHQWLRQV
� (QYLURQPHQWDO�PRGLILFDWLRQV�±LQWURGXFHG�QDWXUDO�OLJKW��FKDQJHG�79�FKDQQHO
� 5H�RULHQWDWLRQ��FDOHQGDU��VLJQ�ZLWK�QDPH�RI�WKH�KRVSLWDO
� )DPLO\�HGXFDWLRQ�DQG�HQJDJHPHQW�ZLWK�KLV�GDXJKWHU

��

&DVH�6WXG\��%RQQLH

� +3,����\R�)��V�S�7���� 6��36)�ZLWK�LQWUD�RSHUDWLYH�FRXUVH�FRPSOLFDWHG�E\�D�GXUDO WHDU��
DGPLWWHG�WR�WKH�,&8�IRU�KHPRG\QDPLF�PRQLWRULQJ�DQG�SDLQ�PDQDJHPHQW���3W�GHYHORSHG�
DQ�LQFLVLRQDO�LQIHFWLRQ��UHTXLULQJ�UHWXUQ�WR�25�IRU�,	'�[��

� 2EMHFWLYH�0HDVXUHV
� &$0�,&8�SRVLWLYH�[��GD\V�± OHWKDUJLF��PRWRU�VORZLQJ��PLQLPDO�VSHHFK
� &$0�6�����

� ,QWHUYHQWLRQV
� (QYLURQPHQWDO�PRGLILFDWLRQV�± OLJKWV�RQ��79�RQ��PXVLF�SOD\LQJ��KHDULQJ�DLGV
� 3URJUHVVLYH�PRELOLW\�DQG�$'/�HQJDJHPHQW�
� )DPLO\�HGXFDWLRQ�DQG�HQJDJHPHQW�ZLWK�KHU�KXVEDQG�

��
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&DVH�6WXG\��3HPD

� +3,�����\�R� IHPDOH QR�VLJQLILFDQW�30+�ZLWK�++�)��VXEDUDFKQRLG�KHPRUUKDJH�LQ�D�
GLVWULEXWLRQ�FRQVLVWHQW�ZLWK�UXSWXUHG�$FRPP DQHXU\VP� /26�����GD\V

� 2EMHFWLYH�0HDVXUHV
� &$0�±,&8�QHJDWLYH�GD\�����RI�DGPLVVLRQ���&$0�,&8�SRVLWLYH�GD\�������3UHVHQWHG�
ZLWK�PL[HG�GHOLULXP�± IOXFWXDWLQJ�EHWZHHQ�OHWKDUJLF�DQG�LPSXOVLYH���

� &$0�6���������
� 5$66����
� 2�/RJ����WR������± SRRU�RULHQWDWLRQ�RI�ORFDWLRQ��UHDVRQ�IRU�DGPLVVLRQ��PRQWK��GDWH�DQG�
\HDU��

� ,QWHUYHQWLRQV
� 22%�IRU�DOO�PHDOV��[�GDLO\�ZLWK�FKDLU�DODUP�RQ�DW�DOO�WLPHV�ZKHQ�22%��
� 3RO\�VWLPXODWLRQ��JODVVHV�RQ�DQG�GHQWXUHV�LQ�GXULQJ�WKH�GD\��DOO�PHDO�WLPHV��
� %HGVLGH�WDEOH�ZLWK�FORFN��FXUUHQW�FDOHQGDU��,&8�GLDU\�DQG�EDVLF�³\RX�DUH�KHUH´�
KDQGRXW��

� 51�VWDII�WR�DPEXODWH�SDWLHQW��[�GDLO\�DQG�UH�RULHQW�SHU�4��QHXUR�FKHFN
� 0XVLF�³7KHUDS\´���KRXUV�D�GD\����KRXU�LQ�DP����KRXU�LQ�SP��

��

&DVH�6WXG\��'DQLHO

� +3,�����\�R� PDOH DGPLWWHG�RQ����������� ZLWK�K\GURFHSKDOXV��936�PDOIXQFWLRQ���/26��
���GD\V��

� 2EMHFWLYH�0HDVXUHV
� &$0�,&8�QHJDWLYH�IRU�DOO����GD\V�RI�DGPLVVLRQ��
� &$0�6�����
� 5$66���
� 2�/RJ�������� GLVRULHQWDWLRQ�WR�WLPH��

� ,QWHUYHQWLRQV
� 6XSSO\�FXUUHQW�FDOHQGDU�DQG�FORFN�LQ�URRP��
� 0DLQWDLQ�QRUPDO�VFKHGXOHV�DQG�URXWLQHV��
� (QJDJH�LQ�PHDQLQJIXO�FRQYHUVDWLRQ�WR�VLPXODWH�PHPRU\�DQG�ORJLF
� 2IIHU�PLUURU�IRU�JURRPLQJ
� (QFRXUDJH�VHOI�FDUH�DFWLYLW\�DW�DSSURSULDWH�WLPHV��6HOI�IHHGLQJ��JURRPLQJ�

��
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&ULWLFDO�&DUH�&XOWXUH�LV�&KDQJLQJ�«�,V�<RXU�3UDFWLFH"�

� $VVHVV�IRU�GHOLULXP�GXULQJ�HDFK�
VHVVLRQ�	�LPSOHPHQW�QHFHVVDU\
SUHYHQWLRQ�RU�WUHDWPHQW�VWUDWHJLHV�DFFRUGLQJ�WR�\RXU�ILQGLQJV�

� ,QFRUSRUDWH�IDPLO\�LQWR�\RXU�SUHYHQWLRQ�DQG�WUHDWPHQW�
WKURXJK�HGXFDWLRQ�DQG�WUDLQLQJ���

� 2FFXSDWLRQDO�WKHUDSLVW�KDYH�VLJQLILFDQW�YDOXH�LQ�PDLQWDLQLQJ�
GHOLULRXV�SDWLHQW¶V�TXDOLW\�RI�OLIH�DQG�RYHUDOO�RXWFRPHV��

� :H�KRSH�\RX�QRZ�IHHO�HPSRZHUHG�WR�DVVHVV�DQG�WUHDW�\RXU�
GHOLULRXV�SDWLHQWV�PRUH�FRQILGHQWO\�DQG�HIIHFWLYHO\��

��

5HVRXUFHV

� +RVSLWDO�(OGHU�/LIH�3URJUDP��+(/3��IRU�3UHYHQWLRQ�RI�'HOLULXP
� KWWSV���ZZZ�KRVSLWDOHOGHUOLIHSURJUDP�RUJ

� 9DQGHUELOW�8QLYHUVLW\�0HGLFDO�&HQWHU��,&8�'HOLULXP�DQG�FRJQLWLYH�LPSDLUPHQW�
VWXG\�JURXS
� KWWS���ZZZ�LFXGHOLULXP�RUJ�LQGH[�KWPO

� $PHULFDQ�'HOLULXP�6RFLHW\
� KWWSV���DPHULFDQGHOLULXPVRFLHW\�RUJ�

� &$0�$VVHVVPHQW�
� KWWSV���ZZZ�\RXWXEH�FRP�ZDWFK"Y \(Z%].7E-(N

��
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&RQWDFW�8V�
/\QGVD\�/D[WRQ#XFKHDOWK�RUJ
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